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Sunus

Sigorta Tahkim Komisyonu, 5684 sayili Sigortacilik Kanununun
30'uncu maddesi uyarinca, sigorta sozlesmelerinden dodan uyus-
mazliklarin suratli, basit ve dustk maliyetle ¢ozimunu temin et-
mek amaciyla olusturulmustur. Komisyon, 2024 yil sonu itibariyle
on besinci takvim yilini tamamlamis bulunmaktadir. Bu ¢ergevede,
Komisyonun 2024 yilinda gerceklestirdigi faaliyetlere iliskin ayrin-
tili bilgileri igeren rapor bilgilerinize sunulmustur.

Komisyona 2024 yilinda bir onceki yila gore %9,21 oraninda bir
artisla; hayat disi bransinda 614.576, hayat bransinda 732 bas-
vuru yapllmistir. 2023 yilinda da basvurularin 2022 yilina gore
% 12,45 oraninda artis gosterdigi dikkate alindiginda, tahkim sis-
teminin sigorta uyusmazliklarinin ¢ozumu bakimindan oénemili bir
alternatif ¢cozdm yontemi olarak kabul gordtgu ve adli yarginin yu-
kdnu onemli olgude azalttigi gordlmuastur.

Sistemin komisyonun olusturulma amacina yonelik daha efektif
islemesine dair kurum ici yonerge, prosedur ve gorev tanimlari ile
hakem ve bilirkisilerin is ve islemlerine yonelik yonergeler gtincel-
lenerek kurumsal buttnltgun pekistiriimesi saglanmistir. Bununla
birlikte streclerin dijitallestiriimesine yonelik caligsmalar 2024 yilin-
da da devam etmistir. Komisyon web sayfasinin guncel teknoloji-
ye uyumlu olarak yenilenmesi, Komisyon'a elektronik ortamda ya-
pilacak uyusmazlik basvurulari igin gerekli olan basvuru ucreti ve
tebligat giderinin havale/EFT ile 6denmesinin yani sira kredi veya



banka karti araciliiyla elektronik ortamdan 6denmesi mumkun hale getirilmesi, basvuru kilavu-
zunun guncellenerek online formun hayata gecirilmesi gibi bircok yenilik hayata gecirilmistir. Bu
calismalarin neticesinde sigorta uyusmazliklarinin ¢ozimunde tahkim sisteminin etkinliginin ar-
tarak devam ettigi gortulmustutr. Rapor donemi igerisinde sigorta hakemlerince karara baglanan
uyusmazlik sayisi 641.327'ye, itiraz hakemlerince karara baglanan itirazlarin sayisi ise 102.276'
ya ulasmis olup, toplamda 743.603 basvuru karara baglanmustir.

Basvuru sayisi ve hakemlerce karara baglanan dosya adedinde yasanan artisa karsin, 2024 yi-
linda Komisyona intikal eden uyusmazliklar ortalama 133 gunde, itiraz basvurulari ise 51 gun
icerisinde ¢ozimlenmis ve sigorta tahkim sistemi yoluyla uyusmazliklarin mimkun oldugunca
hizli sonuglandiriimasina yonelik ¢calismalarimiz devam etmistir.

2024 yili sonu itibariyle tahkim sistemine Uye sayisi 42 olup, Uye kuruluslar; 39 sigorta sirketi, Do-
gal Afet Sigortalari Kurumu (DASK), Tarim Sigortalari Havuzu (TARSIM) ve Glvence Hesabidir.
Uyeliklere iliskin gtincel liste internet sitemizde ilan edilmektedir.

Raporun ilk bolumunde, Komisyonun teskilat yapisi, sigorta hakemleri ve Uye kuruluslar hakkin-
da bilgi verilmis, ikinci boliumunde ise 2024 yilinda yapilan basvurularin genel degerlendiriimesi
ile istatistiki bilgilere yer verilmistir. Hazirlanan Rapor, Komisyonumuzun internet sitesi (http://
www. sigortatahkim.org) Uzerinden elektronik ortamda da kamuoyunun bilgisine sunulmaktadir.

Calismalarda emegi gecen tim taraflara tesekkir eder, faaliyet raporunun sektorimuz icin ya-
rarli olmasini temenni eder, saygilar sunarim.

Melike GOZUSIRIN
Bagkan



G I r- s
Sigorta Tahkim Komisyonu, 5684 sayili Sigortacilik Kanununun
30'uncu maddesi uyarinca, sigorta ettiren ve sigorta sozlesme-
sinden menfaat saglayan kisilerle riski Ustlenen taraf arasinda
sigorta sozlesmesinden dogan uyusmazliklarin, sigortacilik ve

sigorta hukuku alaninda uzman hakemler eliyle basit, stratli ve
adil bir sekilde ¢oztimlenmesi amaciyla olusturulmustur.

5684 sayill Kanunun gerekgesinde de belirtildigi Uzere, sigortaci-
likta tahkim sisteminin olusturulmasinda, uluslararasi uygulama-
larda var olan “Ombudsmanlik Sistemi'nin isleyisi esas alinmis,
Ulkemizdeki hukuk sistemi ile paralellik saglanmasini teminen,
sistem Hukuk Muhakemeleri Kanununda yer alan tahkim siste-
minin temel esas ve usulleri cercevesinde sekillendirilmistir.

llgili yasal diizenleme gergevesinde Sigorta Tahkim Komisyonu,
sigortacilikta tahkim sisteminin idari bakimdan saglikli isleyisini
sa@lamakla gorevli olup, Komisyona yapilan uyusmazlik basvuru-
larr hakkindaki ilk inceleme, Komisyonda gorev yapan raportorler-
ce gerceklestiriimektedir. 5684 sayili Kanun uyarinca, uyusmaz-
liklarin esasina dair karar verme yetkisi ise hakemlik icin gerekli
nitelikleri tasidiklart SEDDK tarafindan tespit edilerek, Komisyonca
tutulan ‘Sigorta Hakemleri Listesine” kaydedilen bagimsiz sigorta
uyusmazlik ve itiraz hakemlerine verilmistir.

2013 yilinda, 5684 sayili Sigortacilik Kanununun 30'uncu madde-
sinde 03.04.2013 tarihli ve 6456 sayili Kanunla yapilan degisiklik
ile Tahkim sistemi icinde itiraz hakemligi kurulmustur. Kanuna
gore; 15.000 Turk Lirasi ve uzerindeki uyusmazliklar hakkinda
verilen hakem kararlarina karsi kararin Komisyonca ilgiliye bildi-
riminden itibaren on gun iginde bir defaya mahsus olmak tzere
Komisyon nezdinde itiraz edilebilir. itiraz Gzerine hakem kararinin
icrasi durur. Itiraz talebi miinhasiran bu talepleri incelemek tizere
Komisyon tarafindan teskil edilen itiraz hakem heyetlerince in-
celenir. itiraz talebi hakkinda isin heyete intikalinden itibaren iki
ay icinde karar verilir. 238.730 Turk Lirasinin altindaki uyusmaz-
liklar hakkinda itiraz Uzerine verilen karar kesindir. 238.730 Turk
Lirasinin Uzerindeki uyusmazliklar hakkinda itiraz Gzerine verilen
kararlar igin temyize gidilebilir.

Sigorta Tahkim Komisyonu, ¢galismalarina 14 Subat 2008 tarihin-
de baslamistir. Bu tarihten itibaren, Sigortacilik Kanununda belir-
tilen nitelikleri tagiyan ve sigorta hakemi olmak isteyen kisilerin



hakemlik muracaatlari degerlendirilerek, Hazine Mustesarligi'nin onayina sunulmus ve Tahkim
sistemine Uye olmak isteyen kuruluslarla Uyelik sozlesmeleri imzalanmistir. Bunun yaninda, ka-
muoyunun sistem hakkinda bilgilendiriimesi igin Komisyon internet sitesi kurularak kamuoyuna
aciimis ve basvurularin takibi igin gerekli bilgi islem altyapisi olusturulmustur.

Sigorta Tahkim Komisyonu, hakem listelerinin olusturulmasi ve sisteme Uyeliklerin tamamlan-
masini muteakip, 12.08.2009 tarihinde uyusmazlik basvurularini kabul etmeye basglamistir. Ko-
misyona, soz konusu tarihten 31.12.2024 tarihine kadar toplam 2.502.268 adet basvuru yapil-
mistir. 2024 yilinda Komisyona hayat disi bransinda toplam 614.576 basvuru gergeklesmistir
(hayat bransinda 732 adet).

S6z konusu basvurularin 473.915 tanesi Uye kuruluslara iliskindir. Komisyona yapilan basvuru-
larin 23.190'I basvuru kosullarinin olusmamasi nedeniyle isleme alinamamis, 36.750 basvuru
dosyasi ise raportorlerce yapilan on inceleme sonucunda ilgili mevzuat hidkidmleri geregince
gerekli sartlari tasimamalari nedeniyle kapatilmistir. Bunun yaninda 2.428 uyusmazlik basvu-
rusuna iliskin dosya, taraflarin raportoér asamasinda uzlasmasiyla sonuglanmis olup, bu durum
Komisyonun uyusmazliklarin ¢oziimune sadece hakemler eliyle degil, taraflan uzlastirici bir rol
oynayarak da katki yaptigini ortaya koymaktadir.

2024 yilinda tahkim sistemine Uye sayisi 42 olup, Uye kuruluslar; 39 sigorta sirketi , Dogal Afet
Sigortalar Kurumu (DASK), Tarim Sigortalari Havuzu (TARSIM) ve Giivence Hesabidir. Uyeliklere
iliskin guncel liste internet sitemizde ilan edilmektedir.

Sigorta hakem listesine kayith olup fiilen gorev yapan 372 sigorta uyusmazlik hakemi bulun-
maktadir. Sigorta hakem listesi, Komisyonun internet sitesinde de gutincel olarak kamuoyunun
bilgisine sunulmaktadir. Hayat disi branslarda 366, hayat bransinda 6 olmak Uzere sigorta ha-
kemligi listesine kayitl toplamda 372 sigorta uyusmazlik hakemine ek olarak Komisyon'da 115
itiraz hakemi gorev almaktadir.

Vizyon

Sigorta Tahkim Komisyonunun vizyonu tarafsiz, seffaf, uzman ve guvenilir bir kurum olarak si-
gorta sozlesmesinden dogan uyusmazliklarin gozimunde oncelikli tercih haline gelmek, ayni za-
manda bu alandaki uluslararasi standartlari temel alarak Komisyonca saglanan hizmetin kalite
ve etkinligini ginden gune arttirarak ornek gosterilen bir kurum olmaktir.

Misyon

Sigorta sozlesmelerinden dogan uyusmazliklarin; bagimsiz sigorta hakemleri eliyle hizli, adil ve
mahkemelere oranla daha kolay ve dustk maliyetle ¢ozilmesini saglayarak, sigortacilik sektoru-
ne duyulan guvenin pekistirilmesidir.
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1. SIGORTA TAHKIM KOMiSYONU’NUN TESKILATI

Sigorta Tahkim Komisyonu'nun teskilatl, 5684 sayili Sigortacilik Kanununun 30'uncu maddesine
Sigortacilikta Tahkime iligkin Yonetmelik uyarinca, Komisyon Baskanligi ile Bagkanhda bagl ola-
rak gorev yapan Komisyon Mudurd, Mudur Yardimcilari, Raportorler ve diger yardimci personel-
den olusmaktadir. Sigorta Tahkim Komisyonunun merkezi istanbul'dadir.

1.1. Komisyon Baskanligi
Komisyon Baskanlgi, biri Sigortacilik ve Ozel Emeklilik Dizenleme ve Denetleme Kurumu

biri tuketici dernegi temsilcisi, biri de SEDDK tarafindan belirlenen akademisyen hukukgu temsil-
ci olmak Uzere bes dyeden olusmaktadir.

1.1.1. Komisyon Bagkanligi Uyeleri

31.12.2024 tarihi itibariyle Komisyon Baskanligi tyelerinin isimleri, gorevleri ve temsil ettikleri kurumlar asa-
gida sunulmustur.

Komisyon Bagkanligi Uyeler

Bagkan Melike GOZUSIRIN SEDDK Temsilcisi

Baskan Yrd. Ahmet YASAR Maher Holding Sigorta Grubu Bagkani

Uye Av. Siikran EROGLU TUKODER Temsilcisi

Uye Prof. Dr.Kemal SENOCAK Ankara Uni. Hukuk Fakiiltesi Ogretim Uyesi
Uye Ahmet GOKDAG TSB Temsilcisi

1.1.2. Komisyon Baskanliginin Yapisi ve Gorevleri

Sigorta Tahkim Komisyonu Bagkanliginin tesekkdld ve gorevleri, 5684 sayili Sigortacilik Kanunu-
nun 30" uncu maddesinin 2'nci ve 3'Uncd fikralar ile Sigortacilikta Tahkime iligkin Yonetmeligin
5'inci ve 6'nci maddelerinde belirlenmigtir.

Komisyon Baskanligi, Kanun ve Yonetmelikle belirlenen asagidaki gorevleri yerine getirir;

» Tahkim sisteminin adil, tarafsiz ve etkin bir bicimde isleyisini saglamak icin gerekli onlemleri
almak,

» Mddur, mudur yardimcisi, raportorler ve diger personeli atamak,

» Sigorta hakem basvurularini degerlendirerek, uygun gorulenlerin kabulu i¢in durumu Kuruma
bildirmek,
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» Hakem ve Bilirkisi listesini tutmak,

» Uyusmazhigin ¢ozUmdu icin sigorta hakemi segilmesi ve gerektiginde hakem ve itiraz hakem
heyeti olusturulmasinin bu Yonetmelik htktmleri ¢cergevesinde ve dogru bir bicimde gercekles-
mesini saglayacak mekanizmalari kurmak ve bunun denetimini saglamak,

= Hakem Ucretlerini 6demek,
= BUro acilmasina karar vermek,

= Komisyon mudur ve mudur yardimcilari ile Biro mudurt ve mudur yardimcilarina verilecek
gorevleri belirlemek,

= Kurum tarafindan verilen diger gorevleri yerine getirmek,

= Bilirkisi listesine kayit icin Komisyona yapilan basvurulari degerlendirerek sartlari saglayanlarin
listeye kaydi igin gerekli islemleri tesis etmek

» Mevzuatin ongordtdu ilanlari yayimlamak

= Basvurularin elektronik ortamda yapilabilmesini teminen gerekli bilgi islem altyapisini tesis etmek.

1.2. Birimler ve Personel
Sigorta Tahkim Komisyonu, Komisyon Baskanh@i dyeleri, Komisyon muduru ve Komisyon mu-
dur yardimcilari, sigorta raportorleri, itiraz yetkilisi, yetkililer ve diger personelden olusmaktadir.

Komisyonda gorev yapan muadur, muddr yardimcilarl ve raportorlerin 5684 sayili Kanunun
30'uncu maddesinde belirtilen nitelikleri tasimasi gerekmektedir

Sigorta Tahkim Komisyonu, 31.12.2024 tarihi itibariyle Komisyon baskanligi Gyelerinin disinda,
Komisyon Mudiri (1), Komisyon Midur Yardimcisi (2), Raportor (25), itiraz Yetkilisi (1) ve diger
personel (83) olmak Uizere toplam 112 personel ile gérev yapmis bulunmaktadir.

Adi Soyadi
Miidiir Abdullah ADIYAMAN Komisyon Mudirlugu
Miidiir Yardimcisi ibrahim Seckin ONDER Bilgi Teknolojileri
Miidiir Yardimcisi Av.Turan BUGDAY Hukuk igleri
Koordinator Av.Sibel AYTEKIN Raportor Bolimu
Boliim Yoneticisi Burak Enes BOZBAYINDIR ic Denetim
Boliim Yoneticisi Burak KARA Bilgi Teknolojileri Bolimii
Boliim Yoneticisi Av.Eyiip Efkan ESEROVA Hukuk Bolimi
Boliim Yoneticisi Semih EDIS idari isler ve Satin Alma Bélimii
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Unvan

Boliim Yoneticisi

Adi Soyadi

Ozkan BARAGKILIG

Faaliyet Raporu (2024

Boliim

insan Kaynaklari

Boliim Yoneticisi

Cemalettin BILGIG

itiraz Bolimii

Boliim Yoneticisi

Mahiye KILIC

Karar Takip ve Koordinasyon Bolimii

Boliim Yoneticisi

Salim Dinger TOPYALIN

Kayit ve Bilgi Edinme B&limi

Boliim Yoneticisi

Mine YAMAN

Muhasebe ve Mali isler Bslimii

1.3. Organizasyon Semasi

31.12.2024 tarihi itibariyle Komisyon'un organizasyon semasi asagida verilmistir.

i¢ Denetim

T

Komisyon Bagkanhgi

\ 4

Asistan

Y

Komisyon Miidiirii

Halkla iligkiler Birimi

A

A

i¢ Kontrol ve Uyum

Y

insan Kaynaklari Birimi

Hukuk Danigmani

Y

Y

Miidiir Yardimcisi

Hukuk Birimi

itiraz Birimi

Raportorler

Karar Takip ve Koordinasyon

Y

Miidiir Yardimcisi

Bilgi Teknolojileri Birimi

Kayit ve Bilgi Edinme Birimi

Muhasebe ve Mali igler Birimi

idari igler ve Satin Alma Birimi
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2. SIGORTA VE iTIRAZ HAKEMLERI
2.1. Genel Bilgi

Sigorta ve itiraz hakemi, sigorta ettiren veya sigorta s6zlesmesinden menfaat sagdlayan kisiler ile
riski Ustlenen taraf arasinda sigorta s6zlesmesinden dogan uyusmazliklar ¢ozen kisidir. Hakem-
lerin listeye kayitlari, 5684 sayili Kanunun 30°'uncu maddesinin 8'inci fikrasinda belirtilen sartlar
tagidiklarinin Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu (SEDDK) tarafin-
dan onaylanmasinin ardindan Komisyonca gergeklestiriimektedir.

Sigorta hakemligi gorevini yurUtecek kisilerin tasimasi gereken nitelikler, 5684 sayili Kanunun 30’
uncu maddesinin 8'inci fikrasinda belirtilmistir. Buna gore sigorta hakemlerinin, mali gi¢ disin-
da sigorta sirketi ve reasurans sirketi kurucularinda aranan nitelikleri tasimasi, en az dort yillik
yuksek okul mezunu olmasi ve sigorta hukukunda en az bes yil veya sigortacilikta en az on yil
deneyim sahibi olmasi gerekmektedir.

2024 yil sonu itibariyle sigorta hakemligi listesine kayitli olup fiilen gorev yapan 372 sigorta uyus-
mazlik hakemi ve 115 itiraz hakemi bulunmakta olup, sigorta hakemligi gorevini ydruten kisiler;
sigorta hukuku veya sigortacilik alaninda uzman akademisyenler, emekli Yargitay ve ticaret mah-
kemesi hakimleri, sigorta hukukunda deneyimli avukatlar, sigorta sirketlerinin ilgili birimlerinde
gorev yapmis emekli sektor mensuplari ile SEDDK'nin Sigortacilik ile ilgili birimlerinde gorev ya-
pan denetim elemanlari ve uzmanlardan olusmaktadir.

Iltiraz hakemleri de sigorta hakemlerinde aranan niteliklere sahip olup, itiraz hakemlerinde ara-
nacak deneyim siresi sigorta hukuku igin en az on yil sigortacilik igin en az oniki yildir. Itiraz
hakemleri heyet olarak ¢alismaktadir.

2.2. Sigorta ve itiraz Hakemlerine iligkin istatistiki Bilgiler

Sigorta hakem listesine kayitli olup fiilen gorev yapan 372 sigorta uyusmazlik hakemi bulunmaktadir.
Sigorta hakem listesi, Komisyonun internet sitesinde de guincel olarak kamuoyunun bilgisine sunul-
maktadir.

Hayat disi branslarda 366, hayat bransinda 6 olmak Uzere sigorta hakemligi listesine kayitli top-

lamda 372 sigorta hakemine ek olarak Komisyon'da 115 itiraz hakemi gorev almaktadir. Hayat,
hayat disi ve itiraz hakemlerine iliskin grafik bir sonraki sayfada verilmistir.
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Grafik 2.2.1 Vil ve Branslar Bazinda Uyusmazlik Hakem Sayilari
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Yil ve brans bazindaki hakem sayilari 2010 ve 2024 yillari arasinda grafikteki gibidir.

Grafik 2.2.2. 2024 Yili Uyusmazlik ve itiraz Hakem Sayilari Branslar Bazinda Hakem Sayilari
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3. UYE SIGORTA KURULUSLARI
3.1. Tahkim Sistemine Uyelik Hakkinda Genel Bilgi

5684 sayili Sigortacilik Kanununun 30'uncu maddesi uyarinca sisteme Uyelik ihtiyaridir. Tahkim
sistemine Uye olmak isteyenler talebini yazili olarak Komisyona bildirirler. Sisteme Uyelik sabit
katilim payinin 6denmesi ile baslar. ihtiyari sigortalarda tye kuruluslar hakkinda, Gyelik tarihin-
den sonra gerceklesen rizikolar icin Komisyona basvuruda bulunulabilir. Sigorta tahkim sistemi-
ne dye olan kuruluslarla uyusmazliga dusen kisi, uyusmazlik konusu sozlesmede 6zel bir htikim
olmasa bile tahkim usdlinden faydalanabilir. ilgili mevzuat ile zorunlu tutulan sigortalardan kay-
naklanan uyusmazliklar icin ilgili kurulus sigorta tahkim sistemine tye olmasa dahi hak sahipleri
tahkim usulinden faydalanabilir.

3.2. Uye Kuruluslar Hakkinda Bilgiler

2024 yili sonu itibari ile tahkim sistemine dye kurulus sayisi 42 olarak gerceklesmis olup, dye
kuruluslarin tam listesi Uyelik tarihleri ile birlikte asagidaki tabloda gosterilmistir.

Tablo 3.2.1 Uye Kuruluslar ve Uyelik Tarihleri

13.07.2009 Bereket Sigorta 06.08.2009 Anadolu Hayat Emeklilik
29.07.2009 Ak Sigorta 07.08.2009 HDI Sigorta *
29.07.2009 Turkiye Sigorta 07.08.2009 Hur Sigorta
31.07.2009 Allianz Hayat ve Emeklilik 07.08.2009 BNP Paribas Cardif Emeklilik
31.07.2009 Groupama Emeklilik ** 07.08.2009 Demir Saglik ve Hayat Sigorta
(AXA Hayat ve Emeklilik A.S) 07.08.2009 Coface Sigorta

2009 31.07.2009 Allianz Sigorta 07.08.2009 Sompo Sigorta
05.08.2009 Eureko Sigorta 07.08.2009 Turk Nippon Sigorta
05.08.2009 Generali Sigorta 07.08.2009 Ray Sigorta
05.08.2009 Axa Hayat ve Emeklilik 07.08.2009 Allianz Yasam ve Emeklilik
05.08.2009 Axa Sigorta 07.08.2009 Seker Sigorta
05.08.2009 Ege Sigorta 14.08.2009 Metlife Emeklilik ve Hayat
05.08.2009 Groupama Sigorta** (AXA Sigorta A.S.) 19.11.2009 Agesa Sigorta

05.08.2009 Anadolu Sigorta
05.01.2010 Dubai Sigorta **
(VHV Allgemeine Sigorta A.S.)
2010 29.0.1.2010 Neova Sigorta
18.03.2010 Gulf Sigorta ** (GIG Sigorta A.S.)
03.04.2010 Dogal Afet Sigortalart Kurumu

05.04.2011 Turkiye Hayat Emeklilik
05.10.2011 Garanti Emeklilik ve Hayat

05.01.2012 BNP Paribas Cardif Hayat Sigorta
2012 16.01.2072 BNP Paribas Cardif Sigorta
03.04.2012 Chubb Sigorta
16.01.2013 Guvence Hesabl
2013 04.03.2013 Tarsim
11.04.2013 Koru Sigorta

30.01.2019 Ethica Sigorta
03.01.2019 Magdeburger Sigorta

2011

2019

2021 26.05.2021 Ana Sigorta

07.06.2023 QNB Sigorta

2023 01.06.2023 Turkcell Dijital Sigorta A.S.

*HDI Sigorta 02.09.2024 tarihinde Uyelikten ayrilmigtir.
**Unvan dedisikligi olan sirketlerin yeni (nvanlari parantez igerisinde belirtilmistir.
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3.3. Uye Kuruluslarin Sektordeki Pazar Paylari

Turkiye Sigorta Reaslrans ve Emeklilik Sirketleri Birligi tarafindan yayinlanan verilere gore, sek-
torin 2024 yilindaki toplam prim dretimi 838.496.120.960 TL olup, s6z konusu prim Uretiminin
738.592.214.364 TL'lik kismi hayat disi branslarda, 99.903.906.597 TL'lik kismi ise hayat bran-
sinda gerceklesmistir.

Hayat bransinda 2024 yilinda, tahkime dye kuruluslarin prim tretimlerinin toplami 73.673.978.832TL,
hayat bransindaki toplam prim Uretimi icindeki paylari ise % 73,74 olarak gerceklesmistir. 2024 yil
sonu itibari ile ise tahkime Uye kuruluslarin toplam prim uUretimi hayat disi branginda 522.712.859.534
TL olarak gerceklesmis toplam prim dretimi igerisindeki payi da %70,77 olarak gerceklesmistir.

Uye kuruluslarin 2024 yilina ait, hayat ve hayat disi branslardaki prim Uretimleri asagidaki tablo-
da gosterilmistir.

Tablo 3.3.1 Hayat Bransi 2024 Yili Prim Uretimleri

Uye Kuruluslarin Hayat
Brangi Prim Uretimleri
73,74%

Uye Olmayan Kuruluglarin
Hayat Brangi Prim Uretimleri
26,26%
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Tablo 3.3.1 Hayat Disi Bransi 2024 Yili Prim Uretimleri

Uye Kuruluglarin
Hayat Dig1 Brangi Prim Uretimleri
70,77%

Uye Olmayan Kuruluslarin
Hayat Disi Prim Uretimleri
29,23%
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4. KOMISYONA 2024 YILINDA YAPILAN BASVURULAR
4.1. 2024 Yili Bagvurularina iligkin Genel Degerlendirme

Sigorta Tahkim Komisyonu, 2024 yil sonu itibariyle sigorta uyusmazliklarinin gozumundeki on
dguncu takvim yilini tamamlamis bulunmaktadir. Komisyonun ustlendigi misyon ve hedeflerinin
onemi itibariyle halen geng bir yapi oldugu soylenebilir. Bununla birlikte Komisyonun bu zaman
zarfinda kat ettigi yol, uyusmazliklarin coztimune katkisi gibi hususlarda bazi tespitler yapmaya
olanak verecek duzeydedir. Geride biraktigimiz faaliyet sirecinde verilerin genel olarak degerlen-
dirilmesi sonucunda yapilabilecek tespitlerin en basinda, tahkim sisteminin kamuoyunun ihti-
yaclarina cevap veren bir cozum mekanizmasi haline geldigi ve bilinirligine bagli olarak sisteme
olan ilginin her gecen yil daha da artti§i hususu gelmektedir. 2024 yilindaki veriler Komisyona
olan ilginin sadece nicelik olarak degil nitelik yonunden de arttigina iliskin onemli isaretler ver-
mekte ve Komisyonun son derece teknik ve yuksek miktarli sigorta uyusmazliklari bakimindan
da tercih edilen bir ¢oztm mercii olma yolunda ilerledigini gostermektedir.

Asagida ayrintilariyla gortlecedi Uzere, Komisyona yapilan basvuru sayisinda 2024 yilinda onem-
li bir yUkselis kaydedilmis, hakemlerce ¢ozime baglanan uyusmazlik sayisi ile Komisyon onine
gelen uyusmazliklarin gesitliligi de artmistir. Komisyonda ¢ozimlenen basvuru sayisindaki artis
Komisyonun uyusmazliklarin gozumu konusundaki olumlu islevine duyulan guveni pekistirirken,
her yeni basvuruyla kazanilan birikimler, Komisyonun bir ihtisas kurumu olarak daha da gelisme-
sine katki saglamaktadir.

Komisyona yapilan basvuru adedi 2023 yilinda 563.409 olurken; 2024 yilinda yapilan basvurular
2023 yilina gore %9,21 oraninda bir artisla 615.303'e yikselmistir. 2024 yilindaki basvurunun
%99,90'u hayat disi branslardan, %0,10'luk kismi hayat bransindan yapilmistir.

Police turleri bazinda Komisyona yapilan basvurulara bakildiginda, basvurularin %95,82'lik kis-
minin (Trafik %94,09, Kasko %1,73) kara araglari kasko ve sorumluluk sigorta sigortalarindan
dogan uyusmazliklara iliskin oldugu gorulmektedir. 2023 yilinda trafik poligelerinden dogan
uyusmazliklara iliskin bagvurularin tim basvurular igindeki payl %94,74 iken 2024 yilinda %94,09
olmustur. Kasko sigortalarina iliskin yapilan basvurular ise 2023 yilinda %2,37 iken 2024 yilinda
%1,73 olarak gergeklesmistir.

2024 yilina ait uyusmazlik miktari bazinda dagihma bakildiginda, 5.000 TL'nin altindaki uyus-
mazlik oraninin %53 oldugu, 5.000 ila 15.000 TL arasindaki uyusmazliklarin orani %18 olarak
gerceklesmistir. 15.000 ila 40.000 TL arasindaki uyusmazliklarin orani ise %17 iken ; 40.000 TL
ve Uzerindeki uyusmazliklarin orani %10 olarak gergeklesmistir.

Komisyona 2024 yilinda yapilan basvurularin %88'lik kismini gercek kisiler olustururken %17'lik
kismini ise tuzel kisiler olusturmustur.

2024 yilinda, sigorta hakemlerince karara baglanan dosya sayisi bir onceki yil 448.555 iken
%30,05 artisla 641.327 olarak gerceklesmistir. Sigorta hakemlerince karara baglanan 432.341
adet dosyada (%67) basvuruda belirtilen tazminat talebinin tamami kabul edilmisken, 74.263
adet dosyada (%11) basgvuru sahiplerinin taleplerinin kismen kabul edildigi, 134.723 dosyada
(%21) ise talep edilen tazminatin reddedildigi gortimektedir.
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Uyusmazliklarin ortalama ¢ozim suresinin hesaplanmasinda uyusmazlik dosyalarinin hakeme
tevdi tarihinden dosyanin karara baglanmasina kadar gecen surelerin basit ortalamasi esas alin-
mis olup, bu gercevede 2024 yilinda ortalama ¢6zim suresi 89 glin olarak gerceklesmistir.

Komisyona basvuruda bulunmak veya tahkim sistemiyle ilgili bilgi edinmek isteyen kimseler, so-
rularini sahsen, telefonla veya e-posta yoluyla Komisyona iletmekte olup, bu yondeki bilgi taleple-
ri Komisyonun ilgili birimleri tarafindan en kisa strede cevaplandiriimaktadir. Bunun yaninda, Ko-
misyonun internet sitesinde de basvuru ve uyusmazlik ¢ozim surecine iliskin gorsel semalarin
kullanimina agirlik verilerek, Komisyona bagvuru surecinin talep sahipleri bakimindan kolaylikla
anlasilmasi ve yapilan basvurularin bagvuru numarasiyla sorgulama yapilarak takip edilebilmesi
amaclanmistir.

4.2. Bagvuru Ucretleri

Komisyona basvuru Ucretleri, Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu
(SEDDK) tarafindan 2024 yili Subat ayinda belirlenmistir. Uyusmazlik miktarina gore 6denmesi
gereken Ucretlerin ayrintisi asagidaki tabloda gosterilmistir.

Tablo 4.2 Basvuru Ucretleri

Uyusmazlhiga Konu Miktar (TL) Basvuru Ucretleri (TL)
0- 5.000 300
5.001-10.000 715
10.001 - 50.000 1.030
50.001 ve Uzeri Uyusmazlik tutarinin %1,5'u ( En az 1030 TL olmak tizere)

4.3. Bagvurulara iligkin istatistiki Bilgiler

Bu kisimda, Komisyona yapilan basgvurularin niteliklerine gore dagiimi hakkinda bilgilere yer ve-
rilmistir. Bu ¢gercevede oncelikle, 2024 yili sonuglar degerlendirilmis, sonrasinda ise 2023-2024
yillari sonuglan karsilastirmali olarak tablo ve grafikler yardimiyla agiklanmistir.

4.3.1. Bagvurularin Brang Bazinda Dagilimi

Asagidaki tabloda, 2023 ve 2024 yillarinda yapilan basvurularin brans bazinda dagihmi ytizdesel
olarak karsilastirmali olarak bir sonraki sayfada gosterilmistir.
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Tablo 4.3.1. Basvurularin Brans Bazinda Dagilimi(%)

2023 2024

Hayat Disi Hayat Disi

0,10% 99,90% 0,12% 99,88%

4.3.2. Bagvurularin Polige Tiirleri Bazinda Dagilimi

Asagidaki grafiklerde 2023 ve 2024 yillarinda yapilan basvurularin polige turlerine gore dagihmi
oransal olarak gosterilmistir.

Grafik 4.3.2 Basvurularin Polige Turlerine Gore Dagilimi

2023 Yili Grafigi (%)

B etk (9474%)
Kasko (2,37%)

Zorunlu Deprem (1,17%)

Kasko ihtiyari Mali Sorumluluk
(%0,64)

Diger (%1,08)

2024 Yih Grafigi (%)

B Trafik (94,09%)
Kasko (1,73%)
Zorunlu Deprem (1,67%)

Kasko ihtiyari Mali
Sorumluluk (0,98%)

Diger (1,53%)
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2023 ve 2024 yillarinda yapilan basvurularin police turlerine gore sayisal ve oransal dagilimlarini
gosteren tablo asagida sunulmustur.

Tablo 4.3.2 Basvurularin 2022 - 2023 Yillarinda Polige Turt Bazinda Dagihmi

Polige Tiirii Bazinda Dagilm

Trafik 534.317 94,74% 578974 | 94,09%
Kasko 13.357 2,37% 10.634 1,73%
Motorlu Kara Tasitlari ihtiyari Sorumluluk 3.598 0,64% 6.060 0,98%
Devlet Destekli Bitkisel Uriin 135 0,02% 69 0,01%
Kredi 141 0,03% 0 0,00%
Yangin 250 0,04% 239 0,04%
Saglik (Hayat) 215 0,04% 311 0,05%
Karayolu Yolcu Tasimaciligi Zorunlu Koltuk Ferdi Kaza 172 0,03% 203 0,03%
Zorunlu Deprem 6.582 117% 10.245 1,67%
Deprem ve Sel Digindaki Dodal Afetler 122 0,02% 140 0,02%
Uglincl Sahislara Karsi Mali Sorumluluk 119 0,02% 147 0,02%
Ferdi Kaza 97 0,02% 93 0,02%
Motorlu Kara Tasitlari Digindaki Motorlu Araglar 100 0,02% 1.060 0,17%
Hirsizlik 74 0,01% 46 0,01

Sel 79 0,01% 68 0,01%
Mesleki Sorumluluk 36 0,01% 38 0,01

Ferdi Kaza (Hayat) 79 0,01% 84 0,01%
isveren Mali Sorumluluk 90 0,02% 69 0,01%
Mot Kar.Tag.ihtiyari Mali Sorumluluk (Kazang/Mahrumiyet/Giin kayb) 26 0,00% 46 0,01%
Makine kirilmasi 29 0,01% 16 0,01%
Zorunlu Karayolu Tasimacilik Mali Sorumluluk 52 0,01% 187 0,03%
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Police Tiirii Bazinda Dagilim

Elektronik cihaz 37 0,01% 21 0,01%
Emtea 46 0,01% 31 0,01%
Tekne — Deniz araglari 27 0,00% 15 0,01%
Hastalik (Hayat) 34 0,01% 42 0,01%
Digerleri (Hayat) 39 0,01% 49 0,01%
Saglik 43 0,01% 47 0,01%
Devlet Destekli Hayvan Hayat 33 0,01% 39 0,01%
Cam kirilmasi 22 0,00% 20 0,01 %
Seyahat Saglik (Hayat) 41 0,01% 42 0,01 %
ingaat 14 0,00% 13 0,01 %
Toprak kaymasi 6 0,00% 14 0,01 %
Seyahat Saglik 23 0,00% 30 0,01 %
Zorunlu Sertifika Mali Sorumluluk 11 0,00% 37 0,01 %
Tlpgaz zorunlu sorumluluk 10 0,00% 4 0,00 %
istihdam (Hayat) 8 0,00% 5 0,00 %
Maden Galisanlari Zorunlu Ferdi Kaza 3 0,00% 1 0,00%
Kredi-Borcun Odenmemesi 3 0,00% 5 0,00%
ihtiyari Deprem 244 0,04% 270 0,04%
irat Odemeleri (Hayat) 2 0,00% 4 0,01%
Hayvan Hayat 11 0,00% 11 0,01

Devlet Destekli Sera 1 0,00% 7 0,00 %
Patlama 4 0,00% 4 0,00 %
Hukuksal koruma 10 0,00% 10 0,00 %

26



Faaliyet Raporu (2024

Police Tiirii Bazinda Dagilim

Diger Finansal Kayiplar 0 0,00% 9 0,00 %
Tehlikeli Maddeler Zorunlu Sorumluluk 5 0,00% 6 0,00 %
Evlilik/Dogum Sigortasi 0 0,00% 1 0,00 %
Ozel Giivenlik Mali Sorumluluk 1 0,00% 1 0,00%
Uzun Vadeli Konut Kredisi 1 0,00% 0 0,00%
Asansor Uglinct Kisilere Karsi Mali Sorumluluk 0 0,00% 0 0,00%
Nikleer Enerji 0 0,00% 0 0,00%
Ugak Yolcu Kaza 0 0,00% 1 0,00%
Ugak — Tekne 0 0,00% 0 0,00%
Hastalik 0 0,00% 3 0,00%
istihdam 0 0,00% 0 0,00%
Yapi Denetimi Zorunlu Mali Sorumluluk 0 0,00% 1 0,00%
Gol Araglari 0 0,00% 4 0,00%
Beklenmeyen Ticari Giderler 0 0,00% 0 0,00%
Devlet Destekli Kimes Hayvan Hayat 0 0,00% 0 0,00%
Dolu Sera 3 0,00% 0 0,00%
Montaj 1 0,00% 0 0,00%
Kar Kaybi 0 0,00% 0 0,00%
ihracat Kredi 0 0,00% 0 0,00%
Emniyet Suistimal 0 0,00% 0 0,00%
Kira ve Gelir Kaybi 1 0,00% 0 0,00%
Destek Genel 0 0,00% 0 0,00%
Devlet Destekli Su Uriinleri 1 0,00% 3 0,00%
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Tablonun incelenmesinden de gorilecedi Uzere, Komisyona yapilan basvurularda bir onceki yil-
da oldugu gibi kara araglari zorunlu mali sorumluluk (Trafik) ve kara araglar kasko policelerine
iliskin uyusmazliklar en biyitk paya sahiptir. 2023 yilindaki basvurularin %97,11'ini trafik ve kas-
ko poligelerinden dogan uyusmazliklara iliskin basvurular olustururken, bu oran 2024 yili sonu
itibariyle %95,82 olarak gergeklesmistir. Diger taraftan, trafik sigortalarindan basvurularin orani
2023 yilinda %94,70 iken 2024 yilinda %94,09 olmus, kasko sigortasindan kaynaklanan basvuru-
larin pay1 2023 yilinda %2,37 iken 2024 yilinda %1,73 olarak gergeklesmistir.

4.3.3. Basvurularin igerik Bazinda Dagilimi

2023 ve 2024 yillarinda yapilan basvurularin uyusmazhigin igerigine gore oransal dagilimlarin
gosteren grafikler asagida verilmistir.

Grafik 4.3.3 Basvurularin iceriklerine Gore Dagilimi

2023 Yih Grafigi (%) 2024 Yih Grafigi (%)
. Tazminatin Odenmemesi 76,57% . Tazminatin Odenmemesi 78,28%
Tazminatin Eksik Odenmesi 23,43% Tazminatin Eksik Odenmesi 21,64%
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4.3.4. Basvurularin Miktar Bazinda Dagilimi

2023 ve 2024 yillarinda yapilan basvurularin uyusmazlik miktar araliklarina gore oransal dagili-
mini gosteren grafikler asagida verilmistir.

Grafik 4.3.4 Basvurularin Uyusmazlik Miktarlarina Gore Dagilhmi

2023 Y1l Grafigi (%) 2024 Yih Grafigi (%)
. 0-5000 (58,18%) . 0-5000 (53,90%)
. 5001-15.000 (23,38%) . 5001-15.000 (18,18%)
15.001-40.000 (12,83%) 15.001-40.000 (17,85%)
40.001 ve tizeri (5,63%) 40.001 ve tizeri (10,07%)
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4.3.5. Basgvurularin Bagvuru Sahiplerinin Niteliklerine Gore Dagilimi
4.3.5.1. Hukuki Niteliklerine Gore Dagilimi

2023 ve 2024 yillarinda Komisyona yapilan basvurularin basvuru sahiplerinin gergek veya tuzel
kisi olmasina gore oransal dagilimini gosteren grafikler asagida verilmistir.

Grafik 4.3.5.1 Basvurularin Basvuru Sahiplerinin Hukuki Niteligine Gore Dagilimi

2023 Yih Grafigi (%) 2024 Yih Grafigi (%)
. Tiizel Kisi 12,95% . Tiizel Kisi 11,74%
. Gercek Kisi 87,05% . Gercek Kisi 88,26%
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4.3.5.2. Uyruklari Bazinda Dagilimi

2023 ve 2024 yillarinda Komisyona yapilan bagvurularin dagilimi, basvuru sahibi gergek kisilerin
uyruklari esas alinarak asagidaki tabloda gosterilmistir.

Tablo 4.3.5.2 Basvurularin 2023- 2024 Yillarinda Basvuru Sahiplerinin Uyruklar Bazinda Dagilimi

2023 Yih Grafigi (%) 2024 Y1l Grafigi (%)
Yabanci 0,77% Yabanci 0,51%
B 7. vatandasi 99.23% B 7. vatandasi 99.49%

4.3.5.3. Tiizel Kisilerin Hukuki Niteligine Gore Dagilimi

2023 ve 2024 yillarinda yapilan basvurularin, basvuru sahibi tlizel kisilerin hukuki nitelikleri itiba-
riyle dagilimina iliskin tablo asagida verilmistir.

Tablo 4.3.5.3 Basvurularin Tuzel Kisilerin Hukuki Niteliklerine Gore Dagilimi

Dernek ve Resmi Kurum 0,23% 0,20%

Ticari Sirketler 99,77 99,80
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4.3.5.4. Basvurularin Sahsen veya Vekille Yapiimasina Gore Dagilimi

2023 ve 2024 yillarinda yapilan basvurularin, sahsen veya vekille yapiimis olmasina gore sayisal
ve oransal dagilimlarini gosteren tablo asagida sunulmustur.

Tablo 4.3.5.4 Basvurularnin 2023 — 2024 Yillarinda Sahsen veya Vekille Yapilmasi Bazinda Dagilimi

2023 Vekaleten Bagvuru 2024 Vekaleten Bagvuru

Gergek Kisi 99,01% 99,91%

Tuzel Kigi 99,77 99,76%

4.3.6. Bagvurularin Aylara Gore Dagilimi

Asagidaki grafik 2024 yilinda Komisyona yapilan basvurularin, aylara gore sayisal dagilimini gos-
termektedir.

Grafik 4.3.6.1 2023 — 2024 Yillarinda Aylara Gore Karsilastirmali Basvuru Sayilari

120000 - 2023

100000

80000

53.066

54.954

60000

40000

46.733

37.539

20000

Ocak  Subat Mart Nisan  Mayis Haziran Temmuz Agustos  Eylil Ekim  Kasim  Aralik
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4.3.7. Basvurularin Cografi Bolgeler Bazinda Dagilimi

Komisyona yapilan basvurularin cografi bolgeler bazinda dagilimina iliskin istatistiki bilgiler asa-
gidaki haritada sunulmustur.

Grafik 4.3.7.1. Marmara Bolgesi il Bazli Bagvuru Dagilimi

Marmara Bolgesi
2024 yil 343.159 basvuru

) *’

Haritanin incelenmesinden, 2024 yilinda da basvurular iginde en blyik payi istanbul'dan gelen
basvurularin olusturdugu gortlmektedir.
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Grafik 4.3.7.2. Karadeniz Bélgesi il Bazli Bagvuru Dagilimi

Karadeniz Bolgesi
2024 yili 24.156 basvuru

o
==

Grafik 4.3.7.3. Ege Bdlgesi il Bazli Bagvuru Dagilimi

Ege Bolgesi
’ 2024 yili 52.884 basvuru

Q
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Grafik 4.3.7.4. ic Anadolu Bolgesi il Bazl Bagvuru Dagilimi

i¢c Anadolu Bolgesi
2024 yili 97.875 basvuru

Grafik 4.3.7.5. Akdeniz Bolgesi il Bazli Basvuru Dagilimi

Py
N\

Akdeniz Bolgesi
2024 yili 42.463 basvuru

>
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Grafik 4.3.7.6. Dogu Anadolu Bélgesi il Bazli Bagvuru Dagilimi

Dogu Anadolu Bolgesi
2024 yili 11.669 basvuru

Grafik 4.3.7.7. Giineydogu Anadolu Bélgesi il Bazli Bagvuru Dagilimi

Giineydogu Anadolu Bolgesi
2024 yili 34.199 basvuru

Diyarbakir

Siirt
L) Batman 348
1.552
Adiyaman Sirnak
2.222 Mardin 481
Sanlurfa 1.445
2.755
Gaziantep
20.982

Kilis
325
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4.3.8. Basvurulara Yapilan Tek Hakem ve Heyet Atamalari

2024 yilinda dosyalarin %91,32'sinde tek hakem, %8,63'linde ise heyet olarak gorevlendirme ya-
pilmistir.

2023 ve 2024 yillarinda yapilan tek hakem ve hakem heyeti atamalarinin oransal dagihmlar asa-
gidaki grafikte gosterilmistir.

Grafik 4.3.8 Tek Hakem ve Hakem Heyeti Atamalarinin Dagilimi

2023 Yih Grafigi (%) 2024 Yih Grafigi (%)

B ek Hakem (93,67%)

B ek Hakem (97,32%)

Heyet (6,33%) Heyet (8,63%)

Sigortacilik Kanununun 30'uncu maddesinin 15'inci fikrasinda tutari 50.000 TL'nin altindaki
uyusmazliklar icin tek hakem veya heyet gorevlendiriimesi yapilabilecegi, 50.000 TL ve Uzerinde-
ki uyusmazliklar icin ise, en az 3 sigorta hakeminden olusan bir heyet olusturulmasinin zorunlu
oldugu htukmune yer verilmistir.

4.4. Hakem Kararlarina iligkin istatistiki Bilgiler

2024 yilinda 641.327 uyusmazlik sigorta hakemlerince karara baglanmistir. Hakem kararlarinda verilen
hdkumler ve kararlarin verilis stresiyle ilgili istatistiki bilgilere bir sonraki sayfada yer verilmistir.
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4.4.1. Kararlarin Verilen Hiikiim Bazinda Dagilimi

Hakem kararlarina iliskin istatistiki bilgiler, basvuruda belirtilen talebin tamaminin kabul edilmis
olmasina, bir kisminin kabul edilmis olmasina veya tamaminin reddedilmis olmasina gore uUclu
bir ayirnma tabi tutulmustur. Sigorta hakemlerince 2024 yilinda verilen 641.327 kararin sayisal
ve oransal dagihmi, soz konusu Uclu dagilim esas alinarak, 2023 yili ile karsilastirmali sekilde
asagidaki grafikte gosterilmistir.

Grafik 4.4.1.1 Hakem Kararlarinin Hikdm Bazinda Dagilimi

2023 Yili Grafigi (%) 2024 Yili Grafigi (%)
B <abuie644% B «abui67,41%
I Ret 19,52% B Ret21,01%
B KismiKabul 14,03% Bl KismiKabul 11,58%

Grafigin incelenmesinden, 2024 yilinda hakemlerce tamamen kabul edilen taleplerin orani-
nin %67,41, kismen kabul edilen taleplerin oraninin %11,58, Reddedilen taleplerin oraninin ise
%21,01 oldugu gortlmektedir.

4.4.2. Hakem Kararlarinin Uyusmazlik Goziim Siiresine Gore Dagilimi

Sigorta hakemlerince 2023 ve 2024 yillarinda verilen kararlarin uyusmazlik ¢ozum suresine gore
oransal dagilimi bir sonraki sayfada yer verilmistir.
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Grafik 4.4.2 Hakem Kararlarinin Uyusmazlik Cozim Suresine Gore Dagilimi

2023 Y1l Grafigi (%) 2024 Y1l Grafigi (%)

B o+ Gin 4839%) B o cin (5243%)

B 5100 Gin 24.46%) B 5100 Gin (23.49%)
I 3160 Giin (21,20%) I 3160 Giin (18,19%)
0-30 Giin (5,94%) 0-30 Giin (589%)

Sigorta hakemlerinin basvurularl karara baglama stresi 2024 yilinda ortalama 89 gun olarak
gergeklesmigtir.

4.5. itiraza iliskin Bilgiler

2013 yilinda, 5684 sayili Sigortacilik Kanunun'un 30'uncu maddesinde 03.04.2013 tarihli ve 6456
sayili Kanunla yapilan degisiklik ile tahkim sistemi iginde itiraz hakemligi kurulmustur. Bu gerge-
vede 31.12.2024 tarihi itibariyle 115 itiraz hakemi gorev yapmaktadr.

4.5.1. itiraz Bagvuru Ucretleri

01.02.2024 tarihi itibariyle itiraz basvuru Ucretleri asagidaki tabloda gosterilmigtir.

Uyusmazhga Konu Miktar (TL) Basvuru Ucretleri (TL)
0- 5.000 300
5.001-10.000 715
10.001 - 50.000 1.030
50.001 ve Uzeri Uyusmazlik tutarinin %1,5'u ( En az 1030 TL olmak tizere)
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4.5.2. Sigorta Hakemi Kararlarina Brans Bazinda itiraz Edilme Orani

2024 yilinda verilen kararlara karsi yapilan itiraz bagvurularinin brans bazinda oransal dagilimi
asagida verilmistir.

Grafik 4.5.2 itirazlarin Police Tirlerine Gore Dagilimi

2023 Yili Grafigi (%) 2024 Y1l Grafigi (%)

B etk (00,22%) B rafic (88.64%)

I Kasko (6,32%) I Kasko (4,73%)

Diger (3,66%) Diger (6,63%)
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4.5.3. itirazlarin Uyugmazlik Tutar Bazinda Dagilimi

2024 yilinda yapilan itiraz bagvurularinin, uyusmazlik miktar araliklarina gore oransal dagilimini
gosteren grafik asagdida verilmistir.

Grafik 4.5.3 itirazlarin Uyusmazlik Tutarlarina Gore Dagilimi

2023 Yili Grafigi (%) 2024 Yili Grafigi (%)
" 0-5000 (13,32%) " 0-5000 (10,54%)
BB 5.001-15.000 (18,01%) B 5.001-15.000 (10.26%)
B 15.001-40.000 (4320%) B 15.001-40.000 (42,48%)
B 40,007 ve tizeri (25,47%) B 40007 ve tzeri (36,72%)
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4.5.4. itiraz Bagvurularinin, itiraz Eden Taraf Bazinda Dagilimi
2023 ve 2024 yillarinda yapilan itiraz basvurularinin, itiraz eden tarafa gore oransal dagilimini
gosteren grafik asagida verilmistir.

2024 yiinda verilen kararlara karsi yapilan itiraz bagvurularinin %66,19'unun sigorta kuruluslari
tarafindan, %29,22'sinin sigortalilar ve diger hak sahipleri tarafindan, %4,59'unun ise hem sigorta
kuruluslar, hem de sigortalilar tarafindan yapildigi gortlmektedir.

Grafik 4.5.4 itiraz Bagvurularinin itiraz Eden Taraf Bazinda Dagilimi

2023 Yih Grafigi (%) 2024 Yih Grafigi (%)
B sigorta sirketleri (55,10%) i Sigorta Sirketleri (66,19%)
BB Basvuru Sahipleri (38,33%) B Basvuru Sahipleri (29,22%)
B B. Sahibi & . Sirketleri (6,57%) Bl 5. Sahibi &S. Sirketleri (4,59%)
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4.5.5. itiraz Hakem Heyeti Kararlarinin Hiikiim Bazinda Dagilimi

Itiraz Hakemlerince 2023 ve 2024 yillarinda verilen kararlarin, hiikiim bazinda oransal dagilimla-
rini gosteren tablo bir sonraki sayfada sunulmustur.

Tablo 4.5.6 itiraz Kararlarinin Hikiim Bazinda Dagilimi

Basvuru Sahibi Lehine Karar Degisikligi 19,67% 17,08%
itiraz Ret 70,41% 72,43%
Sigorta Sirketi Lehine Karar Degisikligi 9,92% 10,49%

4.5.6. itiraz Hakem Heyeti Kararlarinin G6ziim Siiresi Bazinda Dagilimi

itiraz Hakemlerince 2023 ve 2024 yillarinda verilen kararlarin, uyusmazlik ¢cozim siresi bazinda
oransal dagilimlarini gosteren grafik asagida sunulmustur.

Grafik 4.5.7 2023 ve 2024 Yillarinda itiraz Hakemlerince Verilen Kararlarin
Cozum Sdresi Bazinda Dagilimi

2023 Yih Grafigi (%) 2024 Yih Grafigi (%)
BB 030 Gin (45,80%) B 030 Gun (48,39%)
B 31-60Giin (34,97%) B 3160 Giin (33,08%)

61-90 Giin (17,28%) 61-90 Giin (17,58%)
" 91+ Giin (1,95%) " 91+ Giin (0,09%)

Itiraz hakemlerinin itirazlari karara baglama siresi 2023 yilinda ortalama 40 giin, 2024 yilinda
57 gun olarak gerceklesmistir.
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5. E-PLATFORMLAR ve BILGILENDIRME FAALIYETLERI

Komisyon, 2024 yilinda uyusmazlik basvurulariyla ilgili calismalarinin yaninda sektortin ve ka-
muoyunun tahkim sistemiyle ilgili bilgilendiriimesine yonelik faaliyetlerini de strdtrmustur. Diger
taraftan Sigorta Bilgi ve Gozetim Merkezi ile birlikte hazirlanarak uygulamaya konulan bilgi islem
sisteminin gelistiriimesine 2024 yilinda da devam edilmistir.

5.1. Komisyon internet Sitesi

Sigortacilikta Tahkime iliskin Yonetmeligin 19'uncu maddesinin 1'inci fikrasi uyarinca ilgililerin ve
kamunun bilgilendiriimesi amaciyla tahkim sistemine iliskin bilgiler, Komisyon karar ve uygula-
ma iliskin duyurular ile Komisyon tarafindan yapilan yayinlar Komisyon internet sitesi araciligiyla
kamuoyu ile paylasiimaktadir.

Komisyonumuzun internetteki ylzu olan web sitemizin yeni kurumsal ve yenilikgi vizyonumuzu
yansitan ikinci versiyonu, guncel teknolojiler kullanilarak gelistirilmis ve kullanima sunulmustur.
Web sitemizin kullanici odakli, sadelik ve islevselligi odak noktasina yerlestiren yeni tasarimi ile,
guincel trendler ile de uyumlu daha guzel bir kullanici deneyimi hedeflenmistir.

Basvuru sartlari, bagvuru igin gereken belgeler ve basvuru sureciyle ilgili tum bilgilere ayrintili ola-
rak yer verilen sitede, sigortacilik ve tahkim hukukuyla ilgili mevzuat kaynaklarina da ulasilabilmesi
saglanmaktadir. Bunun yanisira, Kisisel Verilerin Korunmasi Kanunu'nda ongorilen yukdmidltkle-
rin yerine getirilebilmesini teminen aydinlatma metni, veri isleme politikalarina iliskin dokimanlar
ve veri sorumlusuna basvuru formunun guincel versiyonu internet sayfasi Uzerinden paylasiimistir.

Basvuru sahipleri Tahkim e-islemler menlsinu kullanarak, Komisyona yaptiklar basvurularin
hangi asamada bulundugunu sorgulayabilmekte, itiraz ve belge gonderimi yapabilmekte, basvu-
rularini gtincel olarak takip edebilmektedirler.

5.2. Online Bagvuru Siiregleri

Basvuru sureclerinde 2024 yilina kadar sadece havale ve eft ile kabul edilmekte olan Ucretlerin
Sanal POS araciligi ile de 6denebilmesi amaci ile baslatilan proje kapsaminda, Aralik ayi itibari ile
gerek banka karti gerekse kredi karti ile bagvuru Ucreti ddenebilmesi imkani saglanmistir.

Bu gelistirme ile ddeme adimi bagvurunun igine alinarak basvuran igin islem kolayligr saglanir-
ken, basvuru agsamasinda yatiriimasi gereken basvuru ve tebligat Gcretlerinin sistem tarafindan
otomatik hesaplanmasi ile de basvuran tarafinda hata payinin ortadan kaldiriimasi ve eksik Ucret
nedeni ile bagvurunun islem disina alinmasinin dntine gegilmesi saglanmistir.

Kullanici dostu uygulama vizyonumuz kapsaminda, sanal POS ile ddeme imkaninin 2025 yilinin
ilk yanyilinda bilirkisi, 1slah ve itiraz stirecleri igin de uygulamaya alinmasi hedeflenmektedir.
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5.3. E-Biilten ve Hakem Karar Dergisi

Sigortacilikta Tahkime iliskin Yonetmeligin 19'uncu maddesinin 2'inci fikrasi “Komisyonun faa-
liyetleri ile ilgili olarak Ug aylik bulten yayimlanir. Bultende, tahkim sistemi ile ilgili haber ve du-
yurular yer alir” hitkmiine icermektedir. Ayni maddenin 3 incu fikrasinda ise “Ozellik arz eden
dosyalara iligskin hakem kararlari ve gerekgeleri, Ug aylik donemler itibariyle ¢ikarilacak Hakem
Karar Dergisinde yayimlanir.” hikmda yer almaktadir.

Bu cergevede, Komisyon Baskanliginin 13.01.2010 tarih ve 20 sayil toplantisinda alinan karar
uyarinca Bulten ve Hakem Karar Dergisi, Komisyonun internet sitesinden Ug ayda bir elektronik
olarak yayinlanmaktadir. 2024 yilinda da, bir onceki yilda oldugu gibi, dorder adet Bilten ve Ha-
kem Karar Dergisi Ug aylik donemler halinde Komisyon internet sitesinden yayinlamistir.

Bultende, Komisyondan haberler ve geride kalan U¢ aylik donemdeki basvuru ve hakem kararlarina
iliskin istatistiksel verilerin yaninda, tGye kuruluslarin isimlerine ve hakem listesine yer verilmektedir.

Hakem Karar Dergisinde ise 6zellik arz eden hakem ve hakem heyeti kararlari uyusmazliga konu poli-
ce tlrtine gore siniflandinimak suretiyle yayinlanmaktadir. Sigortacilikta Tahkime iliskin Yonetmeligin
27'inci maddesi uyarinca yayinlanan kararlarda taraflara veya Uguncu kisilere ait 6zel bilgilere yer
verilmemektedir. 2024 yilinda yayinlanan dort adet Hakem Karar Dergisinde, ornek teskil edebilecek
hakem kararlar, ilgili police tirlerine gore tasnif edilerek kamuoyunun bilgisine sunulmustur.
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6. MALi TABLOLAR

Asagida siraslyla, Komisyonun 31.12.2024 tarihli bilangosu ve 6zet gelir tablosu verilmistir.

6.1. Bilango
Sigorta Tahkim Komisyonu 31.12.2024 Tarihli Bilangosu ( TL)

AKTIF (VARLIKLAR) TUTAR
I. DONEN VARLIKLAR 1.033.869.849,37
A. Hazir Degerler 878.077.696,74
B. Ticari Alacaklar 1.173.571,25
C. Diger Alacaklar 1.531.694,31
D. Verilen Siparis Avanslar 107.934,35
E. Gelecek Aylara Ait Giderler Ve Gelir Tahakkuklari 152.978.952,72
A. Ticari Alacaklar 1247118
B. Maddi Duran Varliklar 7.815.724,71
C. Maddi Olmayan Duran Varliklar 8.300.918,34
D. Gelecek Yillara Ait Giderler ve Gelir Tahakkuklari 271.531,74

AKTIF (VARLIKLAR) TOPLAMI 1.050.270.495,34
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PASIF (KAYNAKLAR)

I. KISA VADELi YABANCI KAYNAKLAR 748.305.753,25
A. Ticari Borglar 14.030.866,20
B. Diger Borglar 88.979.615,76
C. Alinan Avanslar (Sonuglanmamis Dosyalara iliskin Bagvuru Ucretleri) 506.720.785,47
D. Odenecek Vergi ve Diger Yiikimliiliikler 85.256.311,93
1. Odenecek Vergi ve Fonlar 82.188.736,41
2. Odenecek Sosyal Giivenlik Kesintileri 3.067.575,52
E. Borg ve Gider Karsiliklari 52.986.631,39
1. Donem Kari Vergi ve Diger Yasal Yuktumlulik Karsiliklari 78.393.013,64
2. Dénem Karinin Pesin Odenen Vergi ve Diger Yikimliltkleri (-) -25.406.382,25
F. Gelecek Aylara Ait Gelirler ve Gider Tahakkuklari 331.542,50
A. Kar Yedekleri 17.584.717,31
1. Odenmis Sermaye (Ozel Fonlar) 17.584.717,31
B. Gecmis Yil Karlari 49.710.121,61
C. Donem Net Kari (Zarari) 234.669.903,17
1. Dénem Net Karl 234.669.903,17

PASIF TOPLAMI 1.050.270.495,34
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GELIR TABLOSU

A. BRUT SATISLAR

1. Sigorta Sirketleri Sabit Katim Payi Gelirleri

TUTAR

2.848.107.636,47

2.150.000,00

2. Sigorta Sirketleri Dosya Katilim Payi Gelirleri

1.311.231.499,93

B. SATISTAN iADELER(-)

C. FAALIYET GIDERLERI(-)

1.Personel Giderleri

3. Komisyona Bagvuru Ucretleri 669.013.018,06
4. Bilirkisi Ucret Gelirleri 864.933.647,00
5. Sigorta Sirketleri Dosya bagl Gortintileme Gelirleri 209.142,98
6. Diger Gelirler 570.328,50

-266.100,81

-2.831.682.643,30

-171.730.959,67

2 Bilirkisi ve Hakem Ucret Giderleri

-2.573.676.688,93

3.Diger Giderler

FAALIYET KARI VEYA ZARARI

D. DiIGER FAALIYETLERDEN OLAGAN GELIR VE KARLAR

-86.274.994,70

16.158.892,36

301.360.787,63

1. Faiz Gelirleri

E. DIGER FAALIYETLERDEN OLAGAN GIDER VE ZARARLAR (-)

301.360.787,63

-10.334.518,62

F- OLAGANDISI GELIR VE KARLAR
G- OLAGANDISI GIDER VE ZARARLAR (-)

DONEM KARI VEYA ZARARI

H- DONEM KARI, VERGI VE DIGER YASAL YUKUMLULUK

DONEM NET KARI VEYA ZARARI

50

1. Karsllik Giderleri -854.336,50
2. Kambiyo Zararlari (-) -5.965,64
3. Enflasyon Diizeltme Zararlari -0.474.216,48

6.284.839,60

-407.084,16

313.062.916,81

-78.393.013,64

234.669.903,17
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The Insurance Arbitration Commission has been established in
accordance with Article 30 of the Insurance Law No. 5684 to en-
sure the swift, simple, and low-cost resolution of disputes arising
from insurance contracts. By the end of 2024, the Commission
will have completed its fifteenth calendar year. In this context,
a report containing detailed information about the Commis-
sion's activities in 2024 has been submitted to your attention.

In 2024, the number of applications to the Commission increased
by 9.21% compared to the previous year, with 614,576 applications
in the non-life branch and 732 applications in the life branch. Consi-
dering that applicationsin 2023 showed a 12.45% increase compa-
red to 2022, it can be seen that the arbitration system has become
an important alternative dispute resolution method for insurance
disputes and has significantly reduced the burden on the judiciary.

To make the system operate more effectively in line with the
Commission's founding purpose, internal guidelines, procedu-
res, and task definitions were updated, and guidelines for arbit-
rators and experts regarding their duties and operations were
also updated, strengthening institutional integrity. Additionally,
efforts to digitalize processes continued in 2024. Many innova-
tions were implemented, such as the renewal of the Commissi-
on's website to be compatible with current technology, the pos-
sibility of paying the application fee and notification expenses



for disputes submitted electronically through bank transfer/EFT or credit card, and the update
of the application guide and launch of the online form. As a result of these efforts, the effec-
tiveness of the arbitration system in resolving insurance disputes has continued to increase.

During the reporting period, the number of disputes concluded by insurance arbitrators reached
641,327, while the number of objections resolved by objection arbitrators reached 102,276, tota-
ling 743,603 applications that were concluded.

Despite the increase in the number of applications and cases concluded by arbitrators, in 2024,
disputes referred to the Commission were resolved in an average of 133 days, while objection
applications were resolved within 51 days. Efforts to resolve disputes as quickly as possible
through the insurance arbitration system have continued.

By the end of 2024, the number of members in the arbitration system had reached 42, consis-
ting of 39 insurance companies, the Natural Disaster Insurance Institution (DASK), the Agricultu-
ral Insurance Pool (TARSIM), and the Guarantee Fund. The updated list of members is published
on our website.

The first section of the report provides information about the Commission's organizational stru-
cture, insurance arbitrators, and member organizations, while the second section contains a
general evaluation of the applications made in 2024 and statistical data. The prepared report is
also made available to the public electronically through the Commission's website (http:/www.
sigortatahkim.org).

We would like to express our gratitude to all parties involved in the efforts and hope that this
activity report will be beneficial for our sector. Best regards.

Melike GOZUSIRIN
Chairperson
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The Insurance Arbitration Commission has been established in
accordance with Article 30 of the Insurance Law No. 5684 to
resolve disputes arising from insurance contracts between po-
licyholders and the parties assuming the risk, in a simple, swift,
and fair manner by expert arbitrators in the fields of insurance
and insurance law.

As stated in the justification of Law No. 5684, the creation of the
arbitration system in insurance was based on the functioning of
the "Ombudsman System" that exists in international practices. To
ensure alignment with the domestic legal system, the system was
shaped in accordance with the basic principles and procedures of
the arbitration system outlined in the Civil Procedure Law.

Under the relevant legal framework, the Insurance Arbitration Com-
mission is responsible for ensuring the administrative efficiency of
the arbitration system in insurance. The initial review of disputes
filed with the Commission is carried out by the rapporteurs working
at the Commission. According to Law No. 5684, the authority to
make decisions on the substance of disputes is granted to inde-
pendent insurance dispute and appeal arbitrators, who are listed
in the 'Insurance Arbitrators List' maintained by the Commission.
These arbitrators are identified by the Insurance and Private Pensi-
on Regulatory and Supervisory Authority (SEDDK) as meeting the
necessary qualifications for arbitration.

In 2013, with the amendment made to Article 30 of the Insurance
Law No. 5684 by Law No. 6456 on April 3, 2013, the position of
appeal arbitrators was established within the arbitration system.
According to the law, decisions made by arbitrators on disputes ex-
ceeding 15,000 Turkish Liras can be appealed to the Commission
within ten days following the notification of the decision to the con-
cerned party. The execution of the arbitrator's decision is suspen-
ded during the appeal. The appeal request is exclusively examined
by appeal arbitration panels formed by the Commission to review
such requests. A decision is made within two months from the re-
ferral of the matter to the panel. For disputes under 238,730 Turkish
Liras, decisions made on appeals are final. For disputes exceeding
238,730 Turkish Liras, decisions made on appeals can be further
appealed to a higher court.



The Insurance Arbitration Commission began its operations on February 14, 2008. Since that
date, applications for arbitration from individuals wishing to become insurance arbitrators, who
meet the qualifications specified in the Insurance Law, have been evaluated and submitted for
approval by the Undersecretariat of the Treasury. Membership agreements have been signed
with organizations wishing to join the arbitration system. Additionally, to inform the public about
the system, the Commission's website was established and opened to the public, and the neces-
sary information technology infrastructure for tracking applications was created.

After the formation of the arbitrator lists and the completion of the membership process, the
Commission started accepting dispute applications on August 12, 2009. From this date until
December 31, 2024, a total of 2,502,268 applications were made to the Commission. In 2024, a
total of 614,576 applications were made in the non-life branch (732 in the life branch).

Of the applications made to the Commission, 473,915 are related to member organizations. A
total of 23,190 applications could not be processed due to the failure to meet the application
requirements, and 36,750 application files were closed as a result of the preliminary review con-
ducted by the rapporteurs, as they did not meet the necessary criteria according to the relevant
legal provisions. Additionally, 2,428 dispute applications were resolved through settlement at
the rapporteur stage, demonstrating that the Commission not only contributes to the resolution
of disputes through arbitrators but also plays a role in conciliating the parties.

In 2024, the number of members in the arbitration system reached 42, consisting of 39 insuran-
ce companies, the Natural Disaster Insurance Institution (DASK), the Agricultural Insurance Pool
(TARSIM), and the Guarantee Fund. The updated membership list is published on our website.

There are 372 insurance dispute arbitrators who are registered on the Insurance Arbitrators List
and actively serve. The Insurance Arbitrators List is regularly updated and made available to the
public on the Commission's website. In addition to the 372 insurance dispute arbitrators, 366
of whom are in the non-life branch and 6 in the life branch, there are 115 objection arbitrators
serving at the Commission.

Vision

The vision of the Insurance Arbitration Commission is to become the preferred institution for
resolving disputes arising from insurance contracts, as an impartial, transparent, expert, and
trustworthy body. At the same time, it aims to become an exemplary institution by continually

improving the quality and effectiveness of the services provided, based on international stan-
dards in this field..

Mission

The mission is to strengthen the trust in the insurance sector by ensuring that disputes arising
from insurance contracts are resolved quickly, fairly, and at a lower cost compared to courts,
through independent insurance arbitrators.
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1. ORGANIZATION OF THE INSURANCE ARBITRATION COMMISSION

The organization of the Insurance Arbitration Commission is composed of the Commission
Presidency, the Commission Director, Deputy Directors, Rapporteurs, and other support staff,
who work under the authority of the Presidency, in accordance with Article 30 of the Insurance
Law No. 5684 and the Regulation on Arbitration in Insurance. The headquarters of the Insurance
Arbitration Commission is located in Istanbul.

1.1. Commission Presidency

The Commission Presidency consists of five members: one representative from the Insurance
and Private Pension Regulation and Supervision Agency (SEDDK), two representatives from the
Association of the Insurance, Reinsurance and Pension Companies of Turkiye (the Association),
one representative from a consumer association, and one academic legal expert appointed by
SEDDK.

1.1.1. Members of the Commission Presidency

As of December 31, 2024, the names, roles, and representing institutions of the members of the
Commission Presidency are presented below.

Members of the Commission Presidency

Chair Melike GOZUSIRIN SEDDK Representative

Vice Chair Ahmet YASAR President of Maher Holding Insurance Group
Member Av. Siikran EROGLU TUKODER Representative

Member Prof. Dr.Kemal SENOCAK Faculty Member, Ankara University Faculty of Law
Member Ahmet GOKDAG TSB Representative

1.1.2. Structure and Duties of the Commission Presidency

The formation and duties of the Insurance Arbitration Commission Presidency are defined in
paragraphs 2 and 3 of Article 30 of the Insurance Law No. 5684, as well as Articles 5 and 6 of
the Regulation on Arbitration in Insurance.

The Commission Presidency carries out the following duties as specified by the Law and the
Regulation:

Taking the necessary measures to ensure that the arbitration system operates in a fair, im-
partial, and effective manner,

Appointing the director, deputy directors, rapporteurs, and other personnel,

Evaluating applications from insurance arbitrators and notifying the Agency for the approval
of those deemed suitable.
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=  Evaluating applications from insurance arbitrators and notifying the Agency for the approval of
those deemed suitable,

» Maintaining the list of arbitrators and experts,

» Establishing and supervising mechanisms to ensure the correct appointment of insurance arbit-
rators and, when necessary, the formation of arbitration and appeal arbitration panels in accor-
dance with the provisions of this Regulation,

= Paying arbitrator fees,
= Deciding on the opening of offices,

= Determining the duties to be assigned to the Commission director, deputy directors, and the
office director and their deputies,

= Fulfilling other tasks assigned by the Agency,

» Evaluating applications submitted to the Commission for registration on the expert list and ta-
king the necessary actions for those who meet the requirements to be listed,

= Publishing announcements as required by legislation,

= Establishing the necessary IT infrastructure to allow applications to be submitted electronically..

1.2. Departments and Staff

The Insurance Arbitration Commission is composed of the members of the Commission Presi-
dency, the Commission Director and Deputy Directors, insurance rapporteurs, the appeals offi-
cer, authorized personnel, and other staff.

As of December 31, 2024, in addition to the members of the Commission Presidency, the Insu-
rance Arbitration Commission has operated with a total of 112 personnel, including T Commissi-
on Director, 2 Deputy Directors, 25 Rapporteurs, 1 Appeals Officer, and 83 other staff members.

Title Name - Surname Department

Director Abdullah ADIYAMAN Commission Directorate

Deputy Director ibrahim Seckin ONDER Information Technologies

Deputy Director Av.Turan BUGDAY Legal Affairs

Coordinator Av.Sibel AYTEKIN Rapporteur Department

Department Manager Burak Enes BOZBAYINDIR Internal Audit

Department Manager Burak KARA Information Technologies Department
Department Manager Av.Eyiip Efkan ESEROVA Legal Department

Department Manager Semih EDIS ggggi;t;ttive Affairs and Procurement
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Department Manager

Name - Surname

Ozkan BARAGKILIG
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Department

Human Resources

Department Manager

Cemalettin BILGIG

Appeals Department

Department Manager

Mahiye KILIC

Decision Tracking and Coordination
Department

Department Manager

Salim Dinger TOPYALIN

Records and Information Access
Department

Department Manager

Mine YAMAN

Accounting and Financial Affairs
Department

1.3. Organization Chart

As of December 31, 2024, the organizational chart of the Commission is provided below.
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2. INSURANCE AND APPEALS ARBITRATORS
2.1. General Information

An insurance and appeals arbitrator is a person who resolves disputes arising from insurance
contracts between the insured party (or those benefiting from the insurance contract) and the
party assuming the risk. The registration of arbitrators to the list is carried out by the Commissi-
on after the Insurance and Private Pension Regulation and Supervision Agency (SEDDK) appro-
ves that they meet the conditions specified in paragraph 8 of Article 30 of Law No. 5684.

The qualifications required for individuals performing insurance arbitration duties are specified
in paragraph 8 of Article 30 of Law No. 5684. According to this, insurance arbitrators must meet
the qualifications required for the founders of insurance and reinsurance companies, with the
exception of financial strength. They must have at least a four-year university degree and have
a minimum of five years' experience in insurance law or ten years' experience in the insurance
industry.

As of the end of 2024, there are 372 insurance dispute arbitrators and 115 appeals arbitrators
who are registered and actively working. The individuals performing insurance arbitration duties
include academic experts specializing in insurance law or insurance, retired Supreme Court and
commercial court judges, experienced lawyers in insurance law, retired industry professionals
who have worked in relevant departments of insurance companies, and auditors and specialists
working in the SEDDK's insurance-related departments.

Appeals arbitrators also possess the qualifications required for insurance arbitrators. However,
the required experience for appeals arbitrators is a minimum of ten years in insurance law or
twelve years in insurance practice. Appeals arbitrators work as a panel.

2.2.Statistical Information on Insurance and Appeals Arbitrators

There are 372 insurance dispute arbitrators currently registered and actively serving on the insurance
arbitrator list. The list of insurance arbitrators is regularly updated and made available to the public
on the Commission's website.

In addition to the 372 insurance arbitrators, with 366 in non-life branches and 6 in the life branch, the

Commission also has 115 appeals arbitrators. A graphical representation of the life, non-life, and
appeals arbitrators can be found on the next page.
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Chart 2.2.1 Dispute Arbitrator Numbers by Year and Branches
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The number of arbitrators by year and branch between 2010 and 2024 is as shown in the chart.

Chart 2.2.2. The number of dispute and appeals arbitrators by branch for the year 2024.
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3. MEMBER INSURANCE COMPANIES
3.1. General Information on Membership in the Arbitration System

According to Article 30 of the Insurance Law No. 5684, membership in the arbitration system
is optional. Those who wish to become members of the arbitration system must submit their
request in writing to the Commission. Membership in the system begins upon the payment
of the fixed participation fee. For voluntary insurance, member organizations can apply to the
Commission regarding risks occurring after the membership date. Individuals involved in dispu-
tes with organizations that are members of the insurance arbitration system can benefit from
the arbitration procedure, even if there is no specific provision in the relevant contract regarding
the dispute. For disputes arising from insurance policies that are mandatory under the relevant
legislation, even if the organization is not a member of the insurance arbitration system, the
beneficiaries can still benefit from the arbitration procedure.

3.2. Information about Member Organizations

As of the end of 2024, the number of member organizations in the arbitration system has re-
ached 42. The complete list of member organizations, along with their membership dates, is
shown in the table below.

Chart 3.2.1 Member Organizations and Membership Dates

2009

13.07.2009 Bereket Sigorta 06.08.2009 Anadolu Hayat Emeklilik
29.07.2009 Ak Sigorta 07.08.2009 HDI Sigorta *

29.07.2009 Tirkiye Sigorta 07.08.2009 Hur Sigorta

31.07.2009 Allianz Hayat ve Emeklilik 07.08.2009 BNP Paribas Cardif Emeklilik
31.07.2009 Groupama Emeklilik ** 07.08.2009 Demir Saglik ve Hayat Sigorta
(AXA Hayat ve Emeklilik A.S) 07.08.2009 Coface Sigorta

31.07.2009 Allianz Sigorta 07.08.2009 Sompo Sigorta

05.08.2009 Eureko Sigorta 07.08.2009 Turk Nippon Sigorta
05.08.2009 Generali Sigorta 07.08.2009 Ray Sigorta

05.08.2009 Axa Hayat ve Emeklilik 07.08.2009 Allianz Yasam ve Emeklilik
05.08.2009 Axa Sigorta 07.08.2009 Seker Sigorta

05.08.2009 Ege Sigorta 14.08.2009 Metlife Emeklilik ve Hayat
05.08.2009 Groupama Sigorta** (AXA Sigorta A.S.) 19.11.2009 Agesa Sigorta

05.08.2009 Anadolu Sigorta

2010

05.01.2010 Dubai Sigorta **

(VHV Allgemeine Sigorta A.S.)

29.0.1.2070 Neova Sigorta

18.03.2010 Gulf Sigorta ** (GIG Sigorta A.S.)
03.04.2010 Dogal Afet Sigortalart Kurumu

2011

05.04.2011 Turkiye Hayat Emeklilik
05.10.2011 Garanti Emeklilik ve Hayat

2012

05.01.2012 BNP Paribas Cardif Hayat Sigorta
16.01.2012 BNP Paribas Cardif Sigorta
03.04.2012 Chubb Sigorta

2013

16.01.2013 Glvence Hesabi
04.03.2013 Tarsim
11.04.2013 Koru Sigorta

2019

30.01.2019 Ethica Sigorta
03.01.2019 Magdeburger Sigorta

2021

26.05.2021 Ana Sigorta

2023

07.06.2023 QNB Sigorta
01.06.2023 Turkcell Dijital Sigorta A.S.

*HDI Sigorta withdrew from membership on September 2, 2024..
**The new titles of the companies that underwent a title change are indicated in parentheses.
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3.3. Market Shares of Member Organizations in the Sector

According to data published by the Association of Insurance, Reinsurance, and Pension Com-
panies of Turkey, the total premium production of the sector in 2024 was 838,496,120,960
TRY. Of this total premium production, 738,592,214,364 TRY was from non-life branches, and
99,903,906,597 TRY was from the life branch.

In the life branch, the total premium production of member organizations in 2024 amounted
to 73.673.978.832 TRY, which accounted for 73,74% of the total premium production in the life
branch. By the end of 2024, the total premium production of member organizations in the non-li-
fe branch was 522.712.859.534 TRY, making up 70,77% of the total premium production.

The premium productions of member organizations in both life and non-life branches for the
year 2024 are shown in the table below..

Chart 3.3.1 Premium Productions in the Life Branch for the Year 2024

Premium Productions of
Member Organizations in the
Life Branch
73,74%

Premium Productions of
Non-Member Organizations
in the Life Branch
26,26%
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Chart 3.3.1 Hayat Disi Bransi 2024 Yili Prim Uretimleri

Premium Productions in the Non-Life Branch for the
Year 2024
70,77%

Premium Productions of Non-Member Organizati-
ons in the Non-Life Branch
29,23%

3.4. Statistical Information Based on Member Organizations

The statistics related to the applications made regarding member organizations in 2024, categorized
under the main headings of year, province, dispute amount, and decisions made by the arbitrators, are
provided in the tables below.

As can be seen from the tables, by the end of 2024, there are 42 insurance organizations that are
members of the system in the Commission.
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4. COMMISSION 2024 APPLICATIONS MADE IN THE YEAR
4.1. General Evaluation of 2024 Applications

As of the end of 2024, the Insurance Arbitration Commission has completed its thirteenth calen-
dar year of insurance dispute resolution. It can be said that the Commission is still a young or-
ganization in terms of the importance of its mission and objectives. Nevertheless, the progress
made by the Commission in this period of time is at a level that allows us to make some deter-
minations on issues such as its contribution to the resolution of disputes. The most important
observation that can be made as a result of the general evaluation of the data during the past
activity period is that the arbitration system has become a resolution mechanism that responds
to the needs of the public and that the interest in the system is increasing every year due to its
awareness. The data for 2024 gives important indications that the interest in the Commission
has increased not only in terms of quantity but also in terms of quality, and shows that the Com-
mission is on its way to becoming a preferred resolution authority for highly technical and high
volume insurance disputes.

As will be detailed below, the number of applications to the Commission increased significantly
in 2024, as did the number of disputes resolved by arbitrators and the diversity of disputes be-
fore the Commission. The increase in the number of applications resolved by the Commission
reinforces confidence in the positive function of the Commission in dispute resolution, while
the knowledge gained with each new application contributes to the further development of the
Commission as a specialized institution.

While the number of applications made to the Commission was 563,409 in 2023, the number of
applications made in 2024 increased to 615,303 with an increase of 9.21% compared to 2023. In
2024, 99.90% of the applications were made from non-life branches and 0.10% from life branches.

An analysis of the applications made to the Commission on the basis of policy types shows that
95.82% of the applications (Traffic 94.09%, Casco 1.73%) were related to disputes arising from
motor vehicle motor and liability insurance policies. In 2023, the share of applications related to
disputes arising from traffic policies in all applications was 94.74%, while it was 94.09% in 2024.
While the share of applications related to motor insurance policies was 2.37% in 2023, it was
1.73% in 2024..

In 2024, 53% of the disputes below TL 5,000 were between TL 5,000 and TL 15,000, while 18%
of the disputes between TL 5,000 and TL 15,000 were between TL 15,000 and TL 40,000. While
the rate of disputes between 15,000 and 40,000 TL was 17%; the rate of disputes of 40,000 TL
and above was 10%.

While 88% of the applications made to the Commission in 2024 were made by real persons, 11%
were made by legal entities.

In 2024, the number of files decided by insurance arbitrators increased by 30.05% to 641,327
from 448,555 in the previous year. In 432,341 files (67%) decided by insurance arbitrators, all
of the compensation claims stated in the application were accepted, in 74,263 files (11%) the
claims of the applicants were partially accepted, and in 134,723 files
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(21%), the requested compensation was rejected. The calculation of the average resolution time
of disputes is based on the simple average of the time taken from the date of submission of the
dispute file to the arbitrator until the file is decided, and accordingly, the average resolution time
in 2024 was 89 days.

Persons wishing to make an application to the Commission or to obtain information on the
arbitration system may submit their inquiries to the Commission in person, by telephone or by
e-mail, and such requests for information are responded to by the relevant units of the Commis-
sion as soon as possible. In addition, the Commission's website emphasizes the use of visual
diagrams of the application and dispute resolution process, so that the application process to
the Commission can be easily understood by the claimants and the applications can be tracked
by querying the application number.

4.2. Application Fees

Application fees to the Commission were set by the Insurance and Private Pension Regulatory
and Supervisory Authority (SEDDK) in February 2024. Details of the fees to be paid according to
the amount of the dispute are shown in the table below..

Chart 4.2 Application Fees

Amount in Dispute (TL) Application Fees (TL)
0- 5.000 300
5.0017 - 10.000 715
10.001 — 50.000 1.030
50,001 and above 1.5% of the amount in dispute (at least 1030 TL)

4.3. Statistical Information on Applications

This section provides information on the distribution of applications to the Commission ac-
cording to their nature. In this framework, firstly, the results of 2024 are evaluated and then the
results of 2023-2024 are explained comparatively with the help of tables and graphs.

4.3.1. Distribution of Applications by Branch

In the table below, the distribution of the applications made in 2023 and 2024 by branch is
shown on the next page in comparative percentages.
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Chart 4.3.1. Distribution of Applications by Branch (%)

2023 2024

Non-Life Non-Life

0,10% 99,90% 0,12% 99,88%

4.3.2. Distribution of Applications by Policy Types

The graphs below show the proportional distribution of applications made in 2023 and 2024
according to policy types.

Chart 4.3.2 Distribution of Applications by Policy Types

2023 Year Graphic(%)

Traffic (94,74%)

Comprehensive Insurance (2,37%)

Compulsory Earthquake (1,17%)

Casco Discretionary
Financial Liability (0,64%)

Other (1,08%)

2024 Year Graphic (%)

Traffic (94,09%)
Comprehensive Insurance (1,73%)
Compulsory Earthquake(1,67%)

Casco Discretionary
Financial Liability (0,98%)

Other (1,53%)
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The table below shows the numerical and proportional distribution of applications made in
2023 and 2024 according to policy types.

Chart 4.3.2 Distribution of Applications by Policy Type in 2023 - 2024

2023 2024
Distribution by Policy Type

‘ Quantity % ‘ Quantity %

Trafik 534.317 94,74% 578974 | 94,09%
Kasko 13.357 2,37% 10.634 1,73%
Motorlu Kara Tasitlari ihtiyari Sorumluluk 3.598 0,64% 6.060 0,98%
Devlet Destekli Bitkisel Uriin 135 0,02% 69 0,01%
Kredi 141 0,03% 0 0,00%
Yangin 250 0,04% 239 0,04%
Saglik (Hayat) 215 0,04% 311 0,05%
Karayolu Yolcu Tasimaciligi Zorunlu Koltuk Ferdi Kaza 172 0,03% 203 0,03%
Zorunlu Deprem 6.582 117% 10.245 1,67%
Deprem ve Sel Digindaki Dogal Afetler 122 0,02% 140 0,02%
Uglincl Sahislara Karsi Mali Sorumluluk 119 0,02% 147 0,02%
Ferdi Kaza 97 0,02% 93 0,02%
Motorlu Kara Tagitlari Digindaki Motorlu Araglar 100 0,02% 1.060 0,17%
Hirsizlik 74 0,01% 46 0,01

Sel 79 0,01% 68 0,01%
Mesleki Sorumluluk 36 0,01% 38 0,01

Ferdi Kaza (Hayat) 79 0,01% 84 0,01%
isveren Mali Sorumluluk 90 0,02% 69 0,01%
Mot .Kar.Tag.ihtiyari Mali Sorumluluk (Kazang/Mahrumiyet/Giin kaybi) 26 0,00% 46 0,01%
Makine kirilmasi 29 0,01% 16 0,01%
Zorunlu Karayolu Tasimacilik Mali Sorumluluk 52 0,01% 187 0,03%

77



Insurance Arbitration Commission

Distribution by Policy Type

Quantity (O1TE:141114%

Elektronik cihaz 37 0,01% 21 0,01%
Emtea 46 0,01% 31 0,01%
Tekne — Deniz araglari 27 0,00% 15 0,01%
Hastalik (Hayat) 34 0,01% 42 0,01%
Digerleri (Hayat) 39 0,01% 49 0,01%
Saglik 43 0,01% 47 0,01%
Devlet Destekli Hayvan Hayat 33 0,01% 39 0,01%
Cam kirilmasi 22 0,00% 20 0,01 %
Seyahat Saglik (Hayat) 41 0,01% 42 0,01 %
insaat 14 0,00% 13 0,01 %
Toprak kaymasi 6 0,00% 14 0,01 %
Seyahat Saglik 23 0,00% 30 0,01 %
Zorunlu Sertifika Mali Sorumluluk 11 0,00% 37 0,01 %
Tlpgaz zorunlu sorumluluk 10 0,00% 4 0,00 %
istihdam (Hayat) 8 0,00% 5 0,00 %
Maden Galisanlari Zorunlu Ferdi Kaza 3 0,00% 1 0,00%
Kredi-Borcun Odenmemesi 3 0,00% 5 0,00%
ihtiyari Deprem 244 0,04% 270 0,04%
irat Odemeleri (Hayat) 2 0,00% 4 0,01%
Hayvan Hayat 11 0,00% 11 0,01

Devlet Destekli Sera 1 0,00% 7 0,00 %
Patlama 4 0,00% 4 0,00 %
Hukuksal koruma 10 0,00% 10 0,00 %
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Distribution by Policy Type

Quantity Quantity
Diger Finansal Kayiplar 0 0,00% 9 0,00 %
Tehlikeli Maddeler Zorunlu Sorumluluk 5 0,00% 6 0,00 %
Evlilik/Dogum Sigortasi 0 0,00% 1 0,00 %
Ozel Giivenlik Mali Sorumluluk 1 0,00% 1 0,00%
Uzun Vadeli Konut Kredisi 1 0,00% 0 0,00%
Asansor Uglinct Kisilere Kars Mali Sorumluluk 0 0,00% 0 0,00%
Nikleer Enerji 0 0,00% 0 0,00%
Ugak Yolcu Kaza 0 0,00% 1 0,00%
Ugak — Tekne 0 0,00% 0 0,00%
Hastalik 0 0,00% 3 0,00%
istihdam 0 0,00% 0 0,00%
Yapi Denetimi Zorunlu Mali Sorumluluk 0 0,00% 1 0,00%
Gol Araglari 0 0,00% 4 0,00%
Beklenmeyen Ticari Giderler 0 0,00% 0 0,00%
Devlet Destekli Kimes Hayvan Hayat 0 0,00% 0 0,00%
Dolu Sera 3 0,00% 0 0,00%
Montaj 1 0,00% 0 0,00%
Kar Kaybi 0 0,00% 0 0,00%
ihracat Kredi 0 0,00% 0 0,00%
Emniyet Suistimal 0 0,00% 0 0,00%
Kira ve Gelir Kaybi 1 0,00% 0 0,00%
Destek Genel 0 0,00% 0 0,00%
Devlet Destekli Su Urtnleri 1 0,00% 3 0,00%
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As can be seen from the table, as in the previous year, disputes related to compulsory financial
liability (Traffic) and motor vehicle insurance policies have the largest share in the applications
made to the Commission. While 97.11% of the applications in 2023 were related to disputes
arising from traffic and motor insurance policies, this ratio was realized as 95.82% by the end
of 2024. On the other hand, the share of applications arising from traffic insurance policies was
94.70% in 2023 and 94.09% in 2024, while the share of applications arising from motor insuran-
ce policies was 2.37% in 2023 and 1.73% in 2024..

4.3.3. Distribution of Applications by Content

The graphs showing the proportional distribution of the applications made in 2023 and 2024
according to the content of the dispute are given below.

Chart 4.3.3 Distribution of Applications by Content

2023 Year Graphic (%) 2024 Year Graphic (%)
Non-Payment of Compensation Non-Payment of Compensation
76,57% 78,28%

Insufficient Payment of Compensa- Insufficient Payment of Compensa-
tion 23,43% tion 21,64%
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4.3.4. Distribution of Applications by Amount

The graphs below show the proportional distribution of applications made in 2023 and 2024
according to the dispute amount ranges.

Cahrt 4.3.4 Distribution of Applications by Dispute Amounts

2023 Year Graphic (%) 2024 Year Graphic (%)
. 0-5000 (58,18%) . 0-5000 (53,90%)
. 5001-15.000 (23,38%) . 5001-15.000 (18,18%)
15.001-40.000 (12,83%) 15.001-40.000 (17,85%)
40.001 and above (5,63%) 40.007 and above (10,07%)
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4.3.5. Distribution of Applications by the Qualifications of the Applicants
4.3.5.1. Distribution by Legal Status

The graphs below show the proportional distribution of applications made to the Commission in
2023 and 2024, based on whether the applicants are natural or legal persons.

Chart 4.3.5.1 Distribution of Applications by the Legal Status of the Applicants

2023 Year Graphic (%) 2024 Year Graphic (%)
. Legal Entity 12,95% . Legal Entity 11,74%
. Natural Person 87,05% . Natural Person 88,26%
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4.3.5.2. Distribution by Nationality

The distribution of applications made to the Commission in 2023 and 2024, based on the natio-
nalities of the applicants who are natural persons, is shown in the table below.

Chart 4.3.5.2 Distribution of Applications in 2023-2024 Based on the Nationalities of the Applicants

2023 Year Graphic(%) 2024 Year Graphic(%)
Foreign 0,77% Foreign 0,51%
B c. citizen 99,23% B c. citizen 99,49%

4.3.5.3. Distribution of Legal Entities by Their Legal Status

The table below shows the distribution of applications made in 2023 and 2024 based on the
legal status of the applicants who are legal entities.

Chart 4.3.5.3 Distribution of Applications by the Legal Status of Legal Entities

Association and Public Institutions 0,23% 0,20%

Commercial Companies 99,77 99,80
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4.3.5.4. Distribution of Applications Based on Personal or Proxy Submission

The table below shows the numerical and proportional distribution of applications made in 2023
and 2024, based on whether they were submitted in person or by proxy.

Chart 4.3.5.4 Distribution of Applications in 2023-2024 Based on Personal or Proxy Submission

2023 Application by Proxy 2024 Application by Proxy
Natural Person 99,01% 99,91%
Legal Entity 99,77 99,76%

4.3.6. Distribution of Applications by Month

The graph below shows the numerical distribution of applications made to the Commission in
2024, broken down by month.

Chart 4.3.6.1 Comparative Application Numbers by Month in 2023-2024
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4.3.7. Distribution of Applications by Geographical Regions

Statistical information regarding the distribution of applications made to the Commission by
geographical regions is presented in the map below.

Chart 4.3.7.1. Provincial Application Distribution in the
Marmara Region

Marmara Region
2024 Year 343.159 Application
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From the examination of the map, it can be seen that in 2024, the largest share of applications

came from Istanbul.
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Chart 4.3.7.2. Provincial Application Distribution in the Karadeniz Region

Karadeniz Region
2024 Year 24.156 Application

Chart 4.3.7.3. Provincial Application Distribution in the Ege Region
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Chart 4.3.7.4. Provincial Application Distribution in the i¢ Anadolu Region
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Chart 4.3.7.5. Provincial Application Distribution in the Akdeniz Region
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Chart 4.3.7.6. Provincial Application Distribution in the Dogu Anadolu Region

Dogu Anadolu Region
2024 Year 11.669 Application

Chart 4.3.7.7. Provincial Application Distribution in the Glineydogu Anadolu Region
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4.3.8. Appointments of Single Arbitrators and Panels for Applications

In 2024, a single arbitrator was appointed in 91.32% of the cases, while a panel was appointed in
8.63%. The proportional distribution of single arbitrator and panel appointments made in 2023
and 2024 is shown in the graph below.

Chart 4.3.8 Distribution of Single Arbitrator and Panel Appointments

2023 Year Graphic (%) 2024 Year Graphic (%)
. Single Arbitrator . Single Arbitrator

(93,67%) (91,32%)

Panel (6,33%) Panel (8,63%)

Article 30, paragraph 15 of the Insurance Law stipulates that a single arbitrator or a panel can be
appointed for disputes below 50,000 TRY, while for disputes of 50,000 TRY or more, it is manda-
tory to form a panel consisting of at least three insurance arbitrators.

4.4. Statistical Information on Arbitrator Decisions

In 2024, 641,327 disputes were resolved by insurance arbitrators. Statistical information regar-
ding the rulings and the duration of the decisions is provided on the following page.
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4.4.1. Distribution of Decisions Based on the Rulings Given

Statistical information on arbitrator decisions has been categorized into three groups: whet-
her the entire request made in the application was accepted, whether part of it was accepted,
or whether the entire request was rejected. The numerical and proportional distribution of the
641,327 decisions made by insurance arbitrators in 2024, based on this three-way classification,
is shown in the graph below, compared with the year 2023.

Graph 4.4.1.1 Distribution of Arbitrator Decisions Based on the Rulings

2023 Year Graphic (%) 2024 Year Graphic (%)
. Acceptance 66,44% . Acceptance 67,41%
B Rejection 19,52% " Rejection 21,01%
. Partial Acceptance 14,03% . Partial Acceptance 11,58%

From the examination of the graph, it can be seen that in 2024, the percentage of requests fully
accepted by arbitrators was 67.41%, the percentage of partially accepted requests was 11.58%,
and the percentage of rejected requests was 21.01%.

4.4.2. Distribution of Arbitrator Decisions by Dispute Resolution Duration

The proportional distribution of the decisions made by insurance arbitrators in 2023 and 2024,
based on the dispute resolution duration, is provided on the next page.
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Graph 4.4.2 Distribution of Arbitrator Decisions by Dispute Resolution Duration

2023 Year Graphic(%) 2024 Year Graphic (%)

B o pay (4830%) B o1+ 0oy (5243%)

B 5190 Day (24.46%) B 5100 Day (23.49%)
I 3160 Day (21,20%) " 3160 Day (18,19%)
0-30 Day (5,94%) 0-30 Day (5,89%)

The average duration for insurance arbitrators to resolve applications in 2024 was 89 days.

4.5. Information on Appeals

In 2013, with the amendment made to Article 30 of the Insurance Law No. 5684 by Law No.
6456 on April 3, 2013, an appeal arbitration system was established within the arbitration fra-
mework. As of December 31, 2024, there are 115 Appeal Arbitrators serving in this capacity.

4.5.1. Appeal Application Fees

As of February 1, 2024, the appeal application fees are shown in the table below.

Disputed Amount (TRY) Application Fees (TRY)

0- 5.000 300

5.001-10.000 715

10.007 - 50.000 1.030
50.001 and above 1.5% of the disputed amount (with a minimum of 1,030 TRY)
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4.5.2. Appeal Rate by Branch for Insurance Arbitrator Decisions

The proportional distribution of appeal applications made against the decisions given in 2024,
by branch, is shown below.

Graph 4.5.2 Distribution of Appeals by Policy Types

2023 Year Graphic (%) 2024 Year Graphic (%)

B affic (9022%) B affic (8864%)

. Comprehensive  Insurance

. Comprehensive  Insurance
6,32%) (4,73%)
Other (3,66%) Other (6,63%)
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4.5.3. Distribution of Appeals by Dispute Amount

The graph below shows the proportional distribution of appeal applications made in 2024, ba-
sed on the dispute amount ranges.

Graph 4.5.3 Distribution of Appeals by Dispute Amounts

2023 Year Graphic (%) 2024 Year Graphic (%)
" 0-5000(13,32%) " 0-5000 (10,54%)
B 5.001-15.000 (1801%) B 5.001-15.000 (10,26%)
B 15.001-40.000 (43,20%) B 15.001-40.000 (42,48%)
. 40.001 and above (25,47%) . 40.007 and above(36,72%)
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4.5.4. Distribution of Appeal Applications by Appealing Party

The graph below shows the proportional distribution of appeal applications made in 2023 and
2024 by the appealing party. In 2024, it can be seen that 66.19% of the appeal applications were
made by insurance companies, 29.22% by policyholders and other entitled parties, and 4.59%
were made jointly by insurance companies and policyholders.

Graph 4.5.4 Distribution of Appeal Applications by Appealing Party

2023 Year Graphic (%) 2024 Year Graphic (%)

. Insurance Companies(55,10%) . Insurance Companies(66,19%)

. Applicants (38,33%) . Applicants (29,22%)
Insurance  Companies &  Appli- Insurance Companies & Applicants
cants(6,57%) (4,59%)
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4.5.5. Distribution of Appeal Arbitrator Panel Decisions Based on Rulings

The table showing the proportional distribution of decisions made by appeal arbitrators in 2023
and 2024, based on the rulings, is provided on the next page.

Table 4.5.6 Distribution of Appeal Decisions Based on Rulings

Decision Change in Favor of the Applicant 19,67% 17,08%
Appeal Denial 70,41% 72,43%
Decision Change in Favor of the Insurance Company 9,92% 10,49%

4.5.6. Distribution of Appeal Arbitration Board Decisions Based on ResolutionTime

The graph below shows the proportional distribution of the decisions made by the Appeal Arbit-
rators in 2023 and 2024, based on the dispute resolution time.

Graph 4.5.7 Distribution of Decisions Made by Appeal Arbitrators in 2023 and 2024
Based on Resolution Time

2023 Year Graphic (%) 2024 Year Graphic (%)

B 030 Day (45,30%) B 030 Day (48,39%)

BB 3160 Day (34,97%) B 3160 Day (33,08%)
61-90 Day (17,28%) 61-90 Day (17,58%)
" 91+ Day (1,95%) " 91+ Day (0,09%)

The average time for appeal arbitrators to make a decision on appeals was 40 days in 2023 and
51 days in 2024.
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5. E-PLATFORMS and INFORMATION ACTIVITIES

In2024,in additiontoits workondispute applications, the Commissionalso continued its activities
aimed at informing the sector and the public about the arbitration system. On the other hand, the
development of the information processing system, which was prepared in collaboration with
the Insurance Information and Monitoring Center and implemented, continued in 2024 as well.

5.1. Commission Website

In accordance with Article 19, Paragraph 1 of the Regulation on Arbitration in Insurance,
information regarding the arbitration system, announcements related to Commission decisions
and practices, and publications made by the Commission are shared with the public through the
Commission's website to inform relevant parties and the public.

The second version of our website, which serves as the online face of our Commission and
reflects our new corporate and innovative vision, has been developed using current technologies
and made available to the public. With its user-focused design, emphasizing simplicity and
functionality, the new layout aims to provide a better user experience in line with current trends.

The website provides detailed information about the application requirements, necessary
documents for application, and the application process. It also allows access to regulatory
sources related to insurance and arbitration law. Additionally, to ensure compliance with the
obligations stipulated in the Personal Data Protection Law, the website shares the updated
version of the disclosure text, documents related to data processing policies, and the application
form for the data controller.

Applicants can use the Arbitration e-Transactions menu to check the status of their applications,
submit objections and documents, and track their applications in real time.

5.2. Online Application Processes

As part of the project initiated to allow payments of application fees, which were previously only
accepted via wire transfer and EFT, through Virtual POS, it has become possible to pay the app-
lication fee using both debit and credit cards as of December.

With this development, the payment step has been integrated into the application process, provi-
ding ease of transaction for the applicant. Additionally, by automatically calculating the applicati-
on and notification fees that need to be paid during the application phase, the system eliminates
the margin for error on the applicant's part and prevents the application from being excluded due
to insufficient payment

As part of our user-friendly application vision, the payment option via Virtual POS is planned to
be extended to expert witness, amendment, and appeal processes in the first half of 2025.
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5.3.E-Newsletter and Arbitrator's Decision Journal

Article 19, Paragraph 2 of the Regulation on Arbitration in Insurance states, “A quarterly bulletin
is published regarding the activities of the Commission. The bulletin includes news and an-
nouncements related to the arbitration system.” In Paragraph 3 of the same article, it is stated,
“Arbitrator decisions and their justifications concerning significant cases are published in the
Arbitrator's Decision Journal, which is issued quarterly.”

In this context, in accordance with the decision taken at the Commission Presidency’s meeting on
13.01.2010, No. 20, the Bulletin and the Arbitrator's Decision Journal are electronically published
quarterly on the Commission's website. In 2024, as in the previous year, four issues of the Bulletin
and the Arbitrator's Decision Journal were published quarterly on the Commission's website.

The Bulletin includes news from the Commission, statistical data regarding applications and
arbitrator decisions from the previous quarter, as well as the names of member organizations
and the list of arbitrators.

The Arbitrator's Decision Journal publishes arbitrator and arbitration board decisions on sig-
nificant cases, classified according to the type of insurance policy in dispute. In accordance
with Article 21 of the Regulation on Arbitration in Insurance, decisions published do not include
personal information related to the parties or third parties. In the four issues of the Arbitrator's
Decision Journal published in 2024, exemplary arbitrator decisions were classified by the rele-
vant policy types and made available to the public.

98


file:

Annual Report|2024

FINANCIAL
STATEMENTS

99




Insurance Arbitration Commission

6.FINANCIAL STATEMENTS

Below, the Commission's balance sheet as of 31.12.2024 and the summary income statement
are provided.

6.1. Balance Sheet

Insurance Arbitration Commission Balance Sheet as of 31.12.2024 (TRY)

ASSETS AMOUNT
I. CURRENT ASSETS 1.033.869.849,37
A. Cash and Cash Equivalents 878.077.696,74
B. Trade Receivables 1.173.571,25
C. Other Receivables 1.531.694,31
D. Advances Paid for Orders 107.934,35
E. Prepaid Expenses and Accrued Income for Future Months 152.978.952,72
A. Trade Receivables 12.471,18
B. Tangible Fixed Assets 7.815.724,71
C. Intangible Fixed Assets 8.300.918,34
D. Prepaid Expenses and Accrued Income for Future Years 271.531,74

TOTAL ASSETS 1.050.270.495,34
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LIABILITIES (SOURCES) AMOUNT
I. SHORT-TERM FOREIGN LIABILITIES 748.305.753,25
A. Trade Payables 14.030.866,20
B. Other Payables 88.979.615,76
C. Advances Received (Application Fees for Pending Cases) 506.720.785,47
D. Taxes and Other Liabilities Payable 85.256.311,93
1. Taxes and Funds Payable 82.188.736,41
2. Social Security Deductions Payable 3.067.575,52
E. Provisions for Liabilities and Expenses 52.986.631,39
1. Provisions for Taxes and Other Legal Liabilities for the Period 78.393.013,64
2. Prepaid Taxes and Other Liabilities for the Period (-) -25.406.382,25
F. Accrued Income and Expenses for Future Months

Il. EQUITY 301.964.742,09
A. Retained Earnings

1. Paid-In Capital (Special Funds) 17.584.717,31
B. Retained Earnings from Previous Years 49.710.121,61
C. Net Profit (Loss) for the Period 234.669.903,17
1. Net Profit for the Period 234.669.903,17

TOTAL LIABILITIES 1.050.270.495,34
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INCOME STATEMENT

A. GROSS SALES

1. Insurance Companies Fixed Contribution Income

AMOUNT

2.848.107.636,47

2. Insurance Companies Case Contribution Income

1.311.231.499,93

3. Application Fees to the Commission 669.013.018,06
4. Expert Witness Fee Income 864.933.647,00
5. Insurance Companies Case-Based Viewing Income 209.142,98
6. Other Income 570.328,50

B. RETURNS ON SALES (-)

C. OPERATING EXPENSES (-)

1. Personnel Expenses

-266.100,81

-2.831.682.643,30

-171.730.959,67

2. Expert Witness and Arbitrator Fee Expenses

-2.573.676.688,93

3. Other Expenses

OPERATING PROFIT OR LOSS

D. ORDINARY INCOME AND PROFITS FROM OTHER ACTIVITIES

-86.274.994,70

16.158.892,36

301.360.787,63

1. Interest Income

E. ORDINARY EXPENSES AND LOSSES FROM OTHER ACTIVITIES (-)

301.360.787,63

1. Provision Expenses -854.336,50
2. Exchange Losses (-) -5.965,64
3. Inflation Adjustment Losses -9.474.216,48

F. EXTRAORDINARY INCOME AND PROFITS

G. EXTRAORDINARY EXPENSES AND LOSSES (-)

NET PROFIT OR LOSS FOR THE PERIOD

H. PERIOD PROFIT, TAX AND OTHER LEGAL LIABILITIES

NET PROFIT OR LOSS FOR THE PERIOD
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Sigorta Tahkim Komisyonu

HAKEM LISTESI-INSURANCE ARBITRATORS LIST / Hayat Digi Hakemleri-Non-Life Branch Arbitrators

Sicil No-Registration Number

Adi Soyadi-Name Surname

Sicil No-Registration Number

Adi Soyadi-Name Surname

01286 ABDULGAFFAR ERBEK 01288 AYHAN GUNES

01048 ABDULKADIR ISIK 01284 AYSILA EKMEKGI

01035 ABDULLAH CENGIZ DIREN 01363 AYSE BILGE OZTURK KAYNAK
01287 ABDULLAH ERDEM 01247 AYSE ELGIN KOZANHAN
01427 ABDULLAH ERDOGAN 01263 AYSE GAMZE YUZBASIOGLU
01115 ABDULLATIF ISMET DEMIRAG 01394 AYSE GUL TURK SEN
01344 ABDULGANI DEGIRMENCI 01292 AYSE ISMAILOGLU

01355 A. OGUZHAN HACIOMEROGLU 01328 AYSE NUR ALADAGLI KAYAGZU
01108 ABDULKADIR KUGUK 01389 AYSE NUR TANRIKULU
02029 ABIDIN FUAT ATES 01007 AYSEGUL ANDIG

01385 ADIL KEMAL PORSUK 01081 AYSEGUL SusUZLU

01126 ADNAN SAGSEN 01160 BABUR ISIKER

01053 AHMET KARAYAZGAN 01129 BAISE AYSE SISMANGIL
01167 AHMET KESKIN 02016 BANU GONENG

01253 AHMET KURSAD 0zS0Y 01119 BANU ISLER

01425 AHMET SALIM TEKOGLU 01133 BANU PINAR BASA

01364 AKIF KAYNARGESME 01321 BARIS EGEMEN YiGITOGLU
01016 ALI BILGILI 01316 BARIS TASKESEN

01043 ALI ESKI 01230 BASAK ALTUNDAS

01018 ALI IHSAN BORAGAN 01112 BAYAR TIPYARDIM

01195 ALI IHSAN DOGAN 01293 BAYRAM KAMGI

01051 ALI KARAASLAN 01124 BAYRAM NECMi OZER
01376 ALI OSMANOGLU 01002 BERNA ISEL AKKAYALI
01073 ALl YASAR OZKAN 01232 BETUL BAGISLAR ISIKER
01383 ALICAN OZTURK 01395 BIRSEN TURK

01331 ALPER ALTUN 01297 B. FATMA KARAMAN GORUMLU
01349 ALPER GOKKAYA 01186 BUMINHAN AKIN

01084 ALPER TABAK 01384 BURAK PITIRLI

01388 ALPER TAN 01177 BURGIN KOROGLU BALTA
01424 ALPER TANER 01273 BUSE ARIKBOGA

01381 ARDA (ZEN 01111 BULENT SOMUNCU

01224 ARGUN KERESTECIOGLU 01155 BUNYAMIN TURKMENGZU
01215 ARMAGAN GULTEKIN 01415 BUSRA BARUTCU

01252 ARMAGAN OZMEN 01169 CANAN SANEM CENGIZ
01066 ARZU MERCAN 01217 CEM ALICI

01409 ARZU YiGITSOY 02025 CEMIL ZIVER AYHAN

01269 ASAF GOKTUG AKDERE 01276 CEREN AYDIN BAYRAK
01146 ASLI GAMZE KILIG INAN 01399 CEREN GUNER

01412 ATIK YUKSEL 01122 CEYHUN NAYMAN

01008 AYHAN APAK 01380 CIHAN OZDEMIR

01346 CIHAT DUZ 01049 FATIH MEHMET KAGAR
01262 CAGATAY YILMAZ 01190 FATMA EBRU GENGOSMANOGLU
01260 CAGDAS URGANCI 01159 FEHIME DUYGU KAYVAR
01341 CIGDEM GAYLI 01278 FEVZI GETIN

01132 CIGDEM PIRAYE GULER 01024 FEYIiZ CAKIROGLU

02017 DAMLA KUGUK 01183 FIKRET KUTUK

01432 DEMET CELEP 02036 FiLiZ SEFER

01426 DENIZ CAN LAGIN 01200 FUNDA GULSUN KAYA
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HAKEM LISTESI-INSURANCE ARBITRATORS LIST / Hayat Digi Hakemleri-Non-Life Branch Arbitrators

Sicil No-Registration Number  Adi Soyadi-Name Surname Sicil No-Registration Number  Adi Soyadi-Name Surname
01267 DERYA AKAT KISA 01436 FURKAN MORAL
01240 DEVRAN GUMUS 01300 GIZEM KILING
01052 DILEK SARIALIOGLU 01359 GIZEM MUTLU KARADOGAN
01162 DOGAN KOCABEY 01311 GIZEM PALA YAVUZ
01234 DUYGU COSGUN MANAV 01135 GONCA DARICI
01298 DUYGU GUR 01418 GOKGE MIKYAS
01259 DUYGU TUVAN 01198 GOKHAN KARASU
01078 DUZGUN SAYAN 01214 GOKHAN YENi
01209 EMEL TOZER 01055 GONUL KAPAGAN
01047 EMIN GURE 01375 GOZDE MURTAZ
01134 EMINE CUNEYDA COSKUN 01113 GULEN BAYKAL
01197 EMINE OLCAY GUR 01181 GULIZ EVREN KIRBAS
01317 EMINE TEKER 01191 GURKAN GEZER
01010 EMIR ALI ARSLAN 01005 HAKAN ALKAN
02019 EMRE BERTAN OZASLAN 01437 HAKAN ARKAN
01140 EMRE CUNEYT ONUR 01353 HAKAN GULTEPE
01141 EMRE SAHIN 01127 HAKAN SEMIZOGLU
01093 ERCUMENT YUKSEL 01156 HAKAN TURKYILMAZ
01238 ERDAL TARIK ESENSOY 01264 HALE AYDOGMUS GRYNKIEWICZ
01086 ERDOGAN ULUSQY 01077 HAMDI SARIKAYA
01028 ERKAN CUHALAR 01308 HANDE OGE
01148 ERKAN OZCAN 01296 HARUN KARAKUS
01416 ERMAN GUNES 01244 HASAN HANER
01434 ETHEM ERDEM ORMAN 01221 HASAN TAHSIN GOKBULUT
01435 EVRIM SENIHA OZGEN KAYIKCI 01275 HATICE ASKIN SER
01236 EZGI BASAK DEMIRAYAK UNAL 01326 HATICE KARACAOGLU AKDIN
01390 EZGI IPSIROGLU TEKGUMUS 01130 HATICE OZLEM YALAZ
01406 FADIME NUR YILDIZ 01149 HAYATI SAMUT
01229 FAHRI MURAT TAS 01079 HAYRIYE LEYLA SAYDER
01118 FARUK INAN 01090 HAYRIYE USTEL
01414 FATIH BAGCI 01400 HICABI YAGBASAN
01324 FATIH MEHMET ADANIR 01266 HILAL AGILLI EREN
01367 HILAL GOG KOCATEPE 01006 MEHMET HASIM ALTINOZLU
01194 HULYA GATPINAR BALCI 01180 MEHMET HOBEK
01033 HULYA DING 01361 MEHMET KARASIN
01057 HUOLYA KOG 01241 MEHMET NURI GUNBAY
01004 H. CUMHUR ALEMDAROGLU 01440 MEHMET 0ZGUR YILDIRIM
01157 HUSEYIN GOKHAN BALIKGI 01074 MEHMET 0ZTURK
01398 HUSEYIN UNAL 01225 MEHMET SEDAT KURT
01405 HUSEYIN YILDIRIM 01404 MEHMET SELIM YAVUZ
01063 HUSNU LEVENT 01387 MEHMET TABAK
01377 ISILAY OVA 01441 MEHMET TUGBERK DEKAK
01302 ISIN KURTOGLU 01220 MEHPARE YUCEL ESENLIK
01261 iBRAHIM BUGRAHAN YAZICI 01378 MELEK CAGLA 0ZBAYRAK
01065 IBRAHIM CUNEYT MANAV 01222 MELIKE GOZUSIRIN
01243 IBRAHIM HALIL GUNES 01120 MEMET KUTLU
01315 IBRAHIM SEViIM 01335 MEMET TONGUG ASLAN
01228 iDRIS TEOMAN OZBIYIK 01092 MERAL ASLAN
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Sicil No-Registration Number  Adi Soyadi-Name Surname Sicil No-Registration Number  Adi Soyadi-Name Surname

01408 IKBAL YILMAZ 02042 MERAL SUCU

02027 ILHAN LUTFULLAH KANTEK 01312 MERT SAGDIG

01357 ILKAN KARABAY 01281 MERVE DINER

01193 ILYAS AKHISAR 01391 MERVE SADIYE YILDIZ
01009 IREM ARAL ELDELEKLIOGLU 01396 MERVE URSAVAS

01136 IRFAN DAYIOGLU 01322 MERVE YUKSEL

01369 IRFAN MESUT KOROGLU 01216 MESUT ADAN

01075 ISMAIL HAKKI SANCAK 01098 METE BESENER

01109 KAMIL OZBASAN 0121 METE GULER

01339 KEREM BUKE 01165 METIN SARIASLAN

01046 LEVENT GUR 01208 METIN TOSUN

01067 LEVENT MERCAN 01166 MINE NUR ALTINBAS
01330 MAHMUT ALTINEL 01313 MIRZAALI SARCAN

01342 MAHMUT CAN GELIKKAYA 01012 MUAMMER ASARKAYA
01305 MAHMUT MULLAOGLU 01175 MUHARREM UMUT
01037 MAKBULE AYMELEK ERDEMIR 01310 MUNISE CANSU 0ZER
01167 MEHMET ATES 01201 MURAT KAYACI

01144 MEHMET GAGRI BAGATUR 01443 MURAT KULUNK

01304 MEHMET DOGANCAN MESE 01274 MUSTAFA ASI

01268 MEHMET EMIN AKDEMIR 01289 MUSTAFA AYKUT KAYAOZU
01227 MEHMET EMIN ONDER 01164 MUSTAFA BAGCI

01040 MEHMET ERSOY 02026 MUSTAFA COSKUN

01338 MEHMET FATIH BOZKURT 01237 MUSTAFA DURSUN

01076 MEHMET HAKAN SARAG 01121 MUSTAFA MERIG

01044 MUSTAFA REMZI FIDAN 01410 0zGUR YUCEL

01080 MUSTAFA SAYGIN 01205 0ZLEM PASTONOGLU
01131 MUTLU AKSOY 01151 0ZLEM TURKMENGZU
01283 MUNEVVER DUNDAR 01250 PELIN 0ZBEK

01142 NACIYE SARI UNSAL 0171 PINAR FULYA GEBESOGLU
01272 NAIME AL 01189 PINAR KAMAN DOGANOGLU
01036 NAZIFE DIZE 01320 PINAR YILDIRIM

01373 NAZLICAN KUTBAY MESE 01446 PINAR YILDIZ ONUR
01116 NECATI ERDEM 01348 RAHIME EREN

01179 NEDIME TUBA DURAK 01323 RAMAZAN ACAR

01401 NESLI AYDOSLU YAGCI 01003 REMZI AKSOY

01282 NESLIHAN DURAK 01420 RIDVAN POLAT

01333 NEVIN ARABACI 01407 RIDVAN YILMAZ

01071 NEVZAT OZDEMIR 01128 SADI NECDET SENSEZER
01271 NIHAL DURMUS AKTAS 01102 SADRETTIN COSGUN
01210 NILAY LUTA ATES 01366 SEDA GAVUSOGLU KOCABAS
01345 NURAN ALTUNTAS DOGAN 01368 SEDA LAGIN KOG

01235 NURAY DEMIR 01199 SEDAT KARATAS

01034 NURAY DINGMENT 01332 SEDEF ALTUN

01014 NURETTIN ATES ATAYAKUL 01347 SEFA ER

01294 NURGUL KARABULUT 01182 SELDA KORKMAZ

01027 NURTEN GOBAN 01257 SELDA SAHIN

01021 0GUZ CANER 01089 SELIM UNAL

01291 OKAN iLMEN 01303 SELMA MERT KARAARSLAN
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Sicil No-Registration Number  Adi Soyadi-Name Surname Sicil No-Registration Number  Adi Soyadi-Name Surname

01251 ONUR 0ZGUN 01423 SEMIH SEN

01403 ONUR YALGIN 01058 SEMRA KOGAK

01223 ORHAN GURGEN 01170 SERDAR DEMIRCI
01254 ORHAN PAPATYA 01318 SERHAT UZUN

01417 OSMAN KAVAK 01280 SERKAN DEMIRORS
01150 OSMAN SALIH TEKIN 01050 SEYFETTIN KARAARSLAN
01188 OYA ALIZ GOTUR 01056 SEYID AHMET KOCAMAN
01413 OZAN YUKSEL 01448 SIBEL GORGUN GULTEPE
01163 OMER FATIH UC 01184 SIBEL PIDECI

01306 OMER QY 02008 SIBEL PIDECI

01255 OMER SAGLAM 010971 SIBEL YELMENOGLU
01422 OMER SEFLEKGI 01374 SINAN MiSILI

01270 0ZGE AKSUT SURAN 01421 SITARE SAGSEN

01176 0ZGE ARSLAN 01325 SUAT AKDIN

01419 0ZGE GZDEMIR 01138 SULEYMAN KARA
01397 0ZGUR BARIS UYSAL 01042 SABAN ESER

01054 SABAN KAYIHAN 01295 UMUT KARADENIZ
01020 SEHRIBAN CAN 01402 UMUT OMER YALGIN
01285 SERIF EMIR EKS 01379 UMUT OZBEY

01365 SEYDANUR GAL KELES 01015 UMIT BILGIG

01362 SEYHMUSLUM KAYACAN 01204 VOLKAN OVALI

01168 SULE AVCIOBLU 01450 YAGMUR COSAN OZER
01279 SUKRAN DAKOGLU 01301 YASIN KIRAT

01343 SUKRU GETINKAYA 01370 YASIN KURT

01265 SUKRU HANLI BAYDIN 01100 YAVUZ BOZTAS

01087 SUKRU UZUNTAS 01314 YELIZ SAZAK

01386 TAHA MESUT SAHIN 01336 YURDANUR BALKAN
01233 TAHSIN BAYAR 01392 YUSUF CAN TORER
01449 TAMER SARIBAL 01245 YUSUF iSLAMOGLU
01145 TANER GUNER 01299 YUSUF KENAN KAYNAK
01185 TERCAN TIRYAKI 01248 YUSUF KUNT

01097 TEVFIK ALI BATUS 01212 YUSUF SONER KAYVAR
01039 TURGAY ERMIS 01026 YUSUF ZIYA GIMEN
01231 TURGAY NAL 01393 YUKSEL TUMTURK
01309 TURGAY OZDOGAN 01173 ZERRIN OZEN

01334 TULIN ARINALP 01099 ZEYNEP GUL BIRGUN
01101 UFUK ENGIN CAN 01290 ZEYNEP MELIS GUZEL
01371 UBUR OZAN LEZGI 01256 ZEYNEP SAVAN

01192 ULUG igoz 01340 ZIHNI GALISKAN

HAKEM LISTESIi-INSURANCE ARBITRATORS LIST / Hayat Hakemleri-Life Branch Arbitrators

Sicil No-Registration Number  Adi Soyadi-Name Surname Sicil No-Registration Number  Adi Soyadi-Name Surname

02041 HASGUL KARAKUS 02030 HASAN BALI
02037 NEDRET SERIF GAKIRSOY 02021 MEHMET HAZIM TUMTURK
02038 MEHMET HOBEK 02014 KASPAR ZAKARYAN

107



Sigorta Tahkim Komisyonu

Sicil No-Registration Number

HAKEM LISTESI-INSURANCE ARBITRATORS LIST /

itiraz Hakemleri-Appeal Arbitratiors List

Adi Soyadi-Name Surname

HAKEM LISTESI-INSURANCE ARBITRATORS LIST /
itiraz Hakemleri-Appeal Arbitratiors List

Sicil No-Registration Number

Adi Soyad-Name Surname

3103 A. SAHABETTIN SERTKAYA 3078 FERYAL ATAY

3167 ABDULLAH DOGANAY 3184 GULAY UZDIL

3163 AFIFE BETUL KOK 3055 GULSUM MELIKE BAYAZIT
3047 AHMET AYCIL 3150 GURCAN AKINCI

3127 AHMET INAN 3134 HAKAN MAVi

3187 AHMET MEYDAN 3119 HANDE ATMACA ULKU
3142 AHMET VELIOGLU 3190 HAYRi OZTURK

3073 ALI ERSQY 3166 HAYRIYE GELIKER

3173 ALIKILIG 3011 HURIYE KUBILAY

3152 ALI FUAT ARSLAN 3144 IBRAHIM TASBASI

3083 ARIF HIKMET CESUR 3162 IFFET CANTURK ASLAN
3052 ATALAY OZDEMIR 3191 INAN DENIZ DING

3188 AYHAN AKYUREK 3140 IRFAN TURKOGLU

3169 AYNUR IGDE 3129 KAMIL ASLI

3048 BELGIN AYCIL 3105 KEMAL SAHIN

3154 BELMA AYDIN 3065 KORAY SENTAY

3189 BURAK KOG 3112 LEVENT YAVUZ

3022 CEM KUGUKOGLU 3070 LEYLA ELEN KOKSAL
3009 CEMAL ISIK 3045 MAHMUT BILGEN

3097 CEMAL LEVENT 3240 MAHMUT GUNGOR

3051 CEMALETTIN KOCAK 3032 MAHMUT MUNYAR

3232 CEVAT KESKIN 3100 MAHMUT OZCAN

3221 CEVAT SENSQY 3054 MAHMUT YAVASI

3062 CIHANGIR MARMARA 3030 MEHMET DEMIRAYAK
3143 DENiZ BUYUKSENGUN 3235 MEHMET OZDAMAR
3012 DIDEM ALGANTURK LIGHT 3158 MEHMET ALPER BOSTANCI
3080 DILEK BATUR 3102 MEHMET BULENT SELGUK
3122 EMINE DILARA GUNES 3043 MEHMET EMIN BILGE
3145 ENDER SENOL 3106 MEHMET UMUR TARHAN
3059 ERDOGAN GOKGE 3069 MELEK OSMA

3005 ERHAN COSKUN 3261 MESUT BALCI

3139 ESMA MELIKE KAMBER 3207 METIN ERDAG

3114 EYUP SABRI BAYDAR 3068 METIN KARACAN

3049 FATIH BILGILI 3099 METIN OZBEYLI

3147 FATIH KAYABALI 3004 MURAT COSAN

3251 FATIH KUGUKCAN 3197 MURAT KIYAK

3226 FATIH SARIKAYA 3034 MUSTAFA ALIOGLU

3063 FATMA DILEK OZER 3046 MUSTAFA GEKER

3064 FATMA TULAY PARLAK 3087 MUSTAFA DURAN

3003 FERHAT CANBOLAT 3036 MUSTAFA ERDEM CAN
3067 MUSTAFA ISMAIL KAYA SERDAR ACAR

3042 MUSTAFA MELIH UNER 3195 SERDAR DEVRIM

3228 NEVIN FIRINCIOGULLARI 3040 SEVKET ARDA TAVAS
3060 NURETTIN TURGAY GULELI 3183 SEZAI TURKAN

3058 PINAR EYi 3110 SIDIKA URFALI

3038 RAMAZAN EDEMEN 3133 SONAY DEMIRALP YAVAS
3044 RAUF KARASU 3035 SULEYMAN AKBAY
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HAKEM LISTESI-INSURANCE ARBITRATORS LIST /
itiraz Hakemleri-Appeal Arbitratiors List

Sicil No-Registration Number

Adi Soyadi-Name Surname

Sicil No-Registration Number

Adi Soyadi-Name Surname

3015 REBII MUFIT SONBAY 3172 SULEYMAN MURAT KAYA
3115 REFIK EGRI 3141 SUZAN BAYRAKTAROGLU EVGIN
3095 REFIK CEMAL HANEDAN 3151 TAYFUN AKYUZ

3155 RIZA AYHAN 3072 TURKER GURSQY

3010 SABAN KAYIHAN 3001 VEHBI SELIM ATAERGIN
3094 SADI GUVEN 3014 VURAL SEVEN

3082 SALIHA NURAN CANPOLAT 3157 YAHYA BAYRAKTAR

3041 SEGKIN TOPUZ 3148 YAVUZ AYTEKIN

3033 SELAHATTIN SIMSEK 3238 YUSUF DING

3179 SELDA SAYGI 3056 ZULAL ELMALI ERDEM
3217 SEMIH SERKAN ERTAN
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UYE SiIGORTA KURULUSLARI

Member Insurance Establishments

TELEFON

Telephone

iINTERNET ADRESI
Web Sites

Agesa Sigorta

TEL: 0216 633 33 33

agesa.com.tr

Ak Sigorta

TEL: 0212280 88 88

www.aksigorta.com.tr

Allianz Hayat ve Emeklilik

TEL: 0216 556 66 66

www.allianzemeklilik.com.tr

Allianz Sigorta

TEL: 0216 556 66 66

www.allianzsigorta.com.tr

Allianz Yagam ve Emeklilik

TEL: 0216 556 66 66

www.allianzyasamemeklilik.com.tr

Ana Sigorta

TEL: 0850 460 62 62

https://www.anasigorta.com.tr/

Anadolu Hayat Emeklilik

TEL: 02123177070

www.anadoluhayat.com.tr

Anadolu Sigorta

TEL: 0850 744 07 44

www.anadolusigorta.com.tr

Axa Hayat ve Emeklilik

TEL: 0212334 24 24

www.axahayatemeklilik.com.tr

Axa Sigorta

TEL: 0212334 24 24

www.axasigorta.com.tr

Bereket Sigorta

TEL: 0216 633 71 00

www.bereketsigorta.com.tr

BNP Paribas Cardif Emeklilik

TEL: 02123193200

www.bnpparibascardif.com.tr

BNP Paribas Cardif Hayat Sigorta

TEL: 02123193200

www.bnpparibascardif.com.tr

BNP Paribas Cardif Sigorta

TEL: 021231932 00

www.bnpparibascardif.com.tr

Chubb Sigorta

TEL 0212 306 3900

info.tr@chubb.com

Coface Sigorta

TEL: 021238599 00

www.coface.com.tr

Demir Saglik ve Hayat Sigorta

TEL: 0212 288 68 51

www.demirhayat.com.tr

Dogal Afet Sigortalari Kurumu

TEL:0216 400 14 44

www.dask.gov.tr

Dubai Star Sigorta

TEL: 0216 559 19 00

www.dubaistarr.com.tr

Ege Sigorta

Tel: 0232 203 23 23

www.egeeasigorta.com.tr

Ethica Sigorta

TEL: 0216 36299 99

https://www.ethicasigorta.com.tr/

Eureko Sigorta

TEL: 0850 222 66 60

www.eurekosigorta.com.tr

Garanti Emeklilik ve Hayat

TEL: 0212 33470 00

www.garantiemeklilik.com.tr

Generali Sigorta

TEL: 0212 705 45 45

www.generali.com.tr

Groupama Emeklilik

TEL: 0212 367 67 67

Www.groupama.com.tr

Groupama Sigorta

TEL: 0212 367 67 67

Www.groupama.com.tr

Gulf Sigorta

TEL: 0216 400 24 00

www.gulfsigorta.com.tr

Giivence Hesabi

TEL: 0212324 4500

www.guvencehesabi.org.tr

Giivencell Sigorta

TEL:05327572233

www.guvencell.org.tr

HDI Sigorta*

TEL: 0216 600 60 00

www.hdisigorta.com.tr

Hiir Sigorta

TEL: 0(212) 2322010

http://www.hursigorta.com.tr/

Koru Miitiiel Sigorta

TEL:0216 46573 53

www.korusigorta.com.tr

Magdeburger Sigorta AS

TEL: 0850 808 26 24

www.magdeburger.com.tr

Metlife Emeklilik ve Hayat

TEL: 0216 538 91 00

www.metlife.com.tr

Neova Sigorta

TEL: 0216 665 55 55

www.neova.com.tr

QNB Sigorta TEL: 0850 222 08 60 www.gnbsigorta.com.tr
Ray Sigorta TEL: 0212363 2500 www.raysigorta.com.tr
Sompo Japan Sigorta TEL: 0850 250 81 81 Www.sompojapan.com.tr
Seker Sigorta TEL: 0212 37383 00 www.sekersigorta.com.tr
Tarsim TEL: 0850 250 82 77 www.tarsim.org.tr

Tiirk Nippon Sigorta

TEL: 0216 554 11 00

www.turknippon.com

Tiirkiye Hayat Emeklilik

TEL: (0212) 3103700

bilgi@turkiyehayatemeklilik.com.tr

Tiirkiye Sigorta

TEL: (0212) 310 37 00

bilgi@turkiyesigorta.com.tr

Turkcell Dijital Sigorta

TEL: 0532757 94 96

www.wiyo.com.tr

*HDI Sigorta 02.09.2024 tarihi itibariyle tyelikten ayrilmistir.
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